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Allianz Cites IPMI Growth 
As Group Posts Record Profit
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February has seen published results which show
that 2022 has been good for Cigna and Allianz,
with IPMI one of the drivers. Both companies are
featured multiple times evidencing their
commitment to growth and innovation through
rebranding and reorganisation / new products,
respectively. The MMB report on IPMI is also a
worthy read, especially conclusion 4 on changing
work patterns. 

Elsewhere, end of 2022 year reports confirm the
catastrophic financial story for many large US
provider groups, perhaps indicating that these
losses will be clawed  back from all buyers in
2023/4. 

Everything you need to know from February 2023
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Allianz has noted an uptick in its IPMI business last year,
which it said was one of the main drivers of financial
improvement in its property and casualty arm. It
reported a 5.7% increase in pre-tax operating profit to
€14.2bn for 2022 – its highest ever. Total revenues
increased by 2.8% to €152.7bn with the rising operating
profit driven by excellent performance in property-
casualty and life-health business segments, For Allianz
Partners higher volume was the main growth driver, as it
saw “US travel business and international health lift the
top-line”. The insurer cited the successful integration of
Aviva Poland and higher new business margin at 3.8% as
being key contributors to this. Meanwhile its life and
health business saw profit rise 5.4% to almost €5.3bn for
the year. 

IPMI NEWS Cigna Launches Rebrand As It
Continues To Build Out Portfolio

As it continues to build out its portfolio of businesses,
Cigna is updating the branding for its subsidiaries. The
overall holding company will now operate as The Cigna
Group. The new name better reflects the company's
broader reach and its ambitions to continue to grow. The
broader Cigna Group employs 70,000 people and sells its
products in 30 countries and jurisdictions. Cigna
Healthcare is the health benefits provider brand of The
Cigna Group, serving customers and clients through its
U.S. Commercial, U.S. Government and International
Health businesses. And the Evernorth Health Services
brand partners across the health care system to serve
customers and clients, including health plans, employers,
government entities and others.  

Teladoc’s massive goodwill write off following the
‘crazy’ price it paid for Livongo is only shocking
due to its scale. 

We also feature some articles on the advances and
challenges around the use of AI in healthcare
provision, and services, as this trend starts to
surface. 

We hope these selections continue to inspire you.

With best wishes

James McGrigor
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The product, called the ‘International Tech Pool’, is

designed to provide tech workers, many of whom are

expats working remotely, with global healthcare access.

The exclusive risk pool is also designed to offer lower

premiums than more general pools. Engage Health said

that the product ‘marks the first time that an

international health insurance scheme has been

designed solely for tech companies and start-ups’. It

also stated that the product has already been trialled by

a ‘range of tech companies, including Maze, a Series B-

funded product discovery platform, and Saltpay, a

Series C-funded payment service provider.'

Mercer Marsh Benefits (MMB) recently brought C-level
executives together from across the global insurance
market to discuss the future of the IPMI market.  MMB’s
Global Mobility Solutions leader for Europe, Mark Harris,
moderated the discussion with business leaders from 
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Six Trends Driving The
Future Of IPMI: Roundtable
Summary

Allianz Care Has Teamed Up With The Engage Health Group 
To Develop A Global Health Insurance Product For UK Tech Firms

IPMI NEWS

Allianz Global Benefits Now
A Part Of Allianz Partners
Allianz Global Benefits, the employee benefits network of
the Allianz Group, has joined Allianz Partners, a business
to business to consumer (B2B2C) insurance and assistance
company, as of 1 January 2023. This strategic move will
allow the Allianz Group to significantly enhance its value
proposition for multinational corporations in the field of 

global insurers, including Allianz,
AXA, Bupa, Cigna, GBG, IMG and
UnitedHealthcare joining. Six key
trends quickly emerge: 1. Rising
medical costs; 2. Increasing focus
on prevention; 3. Use of technology
and AI; 4. International working
patterns changing; 5. Compliance
becoming increasingly complex;
and 6. Employers need to move
from passive to active plan
management.  Full report available
to download.

global employee benefits through a holistic
corporate life, pension and health insurance
offering and strengthened distribution
capabilities.
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Cigna reported nearly $1.2 billion in fourth quarter net
income as it continues to reap profits as both a health
insurance company and a diversified provider of healthcare
services. Net income rose slightly to $1.17 billion, or $3.83
per share, in the fourth quarter ended Dec. 31, 2022
compared to $1.12 billion, or $3.39 per share, in the year-ago
quarter. Revenues, meanwhile, were flat at $45.75 billion
compared to $45.69 billion in the year-ago period.

Swiss Re is to split its
reinsurance business unit into
two divisions – property and
casualty (P&C) reinsurance, and
life and health (L&H)
reinsurance. The reorganisation
will be effective from 3 April
2023, subject to regulatory
approvals, and the reinsurer said
it aims to “simplify structures,
improve efficiency and client
experience”. The move sees the
current reinsurance business
unit split into P&C Re and L&H
Re, with each having full
authority over the respective
underwriting and claims
management processes.

Read article in...

INTERNATIONAL
HEALTH
INSURERS

Cigna Profits Top $1 Billion With One Million New
Health Plan Members Forecast For 2023
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Swiss Re Splits Life And
Health Reinsurance Away
From Property And
Casualty 
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Amazon has completed its $3.9 billion acquisition of

primary care provider One Medical, the tech giant

announced. The FTC has decided it won't challenge

Amazon's deal for One Medical, according to Politco.

The closing marks another deal in the move towards

the “retailization” of healthcare, a trend Bain &

Company predicts will grow to consume close to a third

of the primary care market.

Last year was the worst financial year for hospitals and
health systems since the start of the COVID-19
pandemic, with operating margins taking a particular
hit, according to Kaufman Hall's latest Flash Report.
December was the only month in which hospitals
realized positive margins. 

Despite the end-of-year upswing, about half of U.S.
hospitals finished 2022 with a negative margin as
growth in expenses outpaced revenue increases.

HEALTH SERVICE
COMPANIES

Margins Hammered As
Hospitals Faced Rough
Financial Year In 2022
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Amazon Completes $3.9B
Acquisition Of One Medical
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Despite rising costs, employers will continue to offer

healthcare coverage to their workers, and they don’t see

that ending anytime soon, if ever, according to a report by

the Employee Benefit Research Institute (EBRI). As one of

the benefits managers the EBRI interviewed for the report

put it: “We’ve been saying for a long time that costs are

unsustainable, but apparently, they’re sustainable. We’ve

always made it work.”

Read article in...

  Read article in...

Teladoc Health stock fell after the
virtual care company reported a
$13.7 billion net loss, or $84.60 per
share, in 2022. That compares with a
net loss of $428.8 million, or $2.73
per share, in 2021. The figure
included $13.4 billion in noncash
goodwill impairment charges
following Teladoc's 2020 acquisition
of chronic-condition management
company Livongo. 

Point solutions for areas like behavioral health, family planning and more have risen in

popularity in recent years, experts said. But as employers deal with point solution

fatigue, healthcare navigation companies are proving beneficial. Prior to the Covid-19

pandemic, employers looked upon their insurance carrier as their be-all and end-all

when it came to employee benefits. Now, however, the focus has shifted to providing

employees with a diverse set of solutions for specific conditions, with an eye toward

affordability, cost reductions and improved outcomes.

How Employers’ Investment In Health Benefits 
Has Transformed Over Time 

EMPLOYEE BENEFIT
INTERMEDIARIES
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Teladoc Health Reports $13.7B Net Loss In 2022

Why Employers Expect To Be
Offering Health Coverage For
The Long Haul 

Teladoc posted revenue of $2.4 billion
for the full year, an 18% increase
compared with 2021. In the fourth
quarter, it posted a net loss of $3.8
billion, or $23.49 per share, and
revenue for Q4 reached $637.7
million.

Read article in...
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Apple's long-running quest to bring blood glucose

monitoring to the Apple Watch appears to be moving

forward. Bloomberg sources claim the company's no-prick

monitoring is now at a "proof-of-concept stage" and good

enough that it could come to market once it's smaller. The

technology, which uses lasers to gauge glucose

concentration under the skin, was previously tabletop sized

but has reportedly advanced to the point where an iPhone-

sized wearable prototype is in the works. 

Eighty percent of all respondents have used telemedicine

within their lifetime and it's now the preferred channel for

receiving prescriptions and care for minor illnesses,

according to Rock Health's 2022 Digital Health Consumer

Adoption Survey

Read article in...

The system would not only help people with diabetes

monitor their conditions, but would ideally alert

people who are prediabetic, the insiders say. They

could then make changes that prevent Type 2 (adult

onset) diabetes.

Read article in...

  Read article in...

The global telemedicine market accounted for $63.5

billion in 2022 and is projected to reach $590.9

billion by 2032, exhibiting a compound annual

growth rate (CAGR) of 25.7 per cent in the forecast

period (2023-2032), according to a report by

Market.us.  Covid-19 pandemic started the growth,

with higher standards of telemedicine and versatility

key factors in its success.

Survey: 80% Of Consumers
Have Used Telemedicine

Telemedicine Market To Be Worth More Than
$590.9 Billion By 2032.

HEALTH TECH 

Apple Makes Major Progress On No-Prick Blood Glucose Tracking
For Its Watch
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60% of respondents said they would feel uncomfortable

if their healthcare provider relied on AI to diagnose and

treat them, according to a survey conducted by the Pew

Research Center. The 2022 survey, which included

responses from more than 11,000 U.S. adults, found that

66% of women said they would feel uncomfortable if

their provider relied on AI for their medical care, while

54% of men expressed discomfort.

AXA Global Healthcare Launches
AI-Based Virtual Assistant

Read article in...

AI and machine learning algorithms are steadily evolving and maturing – and

are by now embedded in a dizzying array of clinical, financial and operational

technologies across the healthcare ecosystem. Advanced clinical decision

support. Automation of EHR processes to alleviate clinician burnout. Predictive

analytics for inpatient stays. Imaging. Supply chain management. Cyber threat

detection. Consumer-facing chatbots. Those are just a few of the many machine

learning use cases transforming care delivery on a daily basis. There are still

challenges and shortcomings, of course: biased algorithms that worsen health

disparities and clinician mistrust of black box AI, to name just two.   But

machine learning applications are proliferating and improving, and this month

Healthcare IT News explores the many ways they're being put to work.
  Read article in...

  Read article in...

AXA Global Healthcare has launched a new digital text- and

voice-based assistant, called Remi, to help IPMI customers

with support and assistance. Remi provides around the clock

assistance to customers from anywhere, using any device,

guiding them to the right health information and support

tailored to their needs. So far, Remi has engaged in over

22,000 conversations with AXA customers. .

Health tech companies are in a tizzy: After years of letting companies roll out software tools to guide patient care with little

oversight, the Food and Drug Administration is taking a tougher stance. In September, the FDA announced its intentions to

regulate many of these AI-powered clinical decision support (CDS) tools as devices — which regulators say has always been

their plan and within their purview. But the industry says it was blindsided by the move. In a fierce rebuttal, the Clinical

Decision Support Coalition filed a petition earlier this month asking the FDA to withdraw the final CDS guidance, arguing

regulators are overstepping their bounds by trying to police medical practice. They also claim the FDA’s move violates the

21st Century Cures Act, a 2016 law that says tools that “provide limited clinical decision support” don’t count as medical

devices.

A WHO report identified AI as a tool that can support

mental healthcare through planning and automation.

However, it also highlighted a number of challenges

with technology in mental healthcare.

Read article in...

Read article in...

AI IN HEALTH TECH 

Survey: 60% Of Adults
Uncomfortable With AI 
In Their Healthcare
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Across Healthcare, AI Use Cases Expanding And Evolving

AI In Mental Health
Treatment Has Potential 
But Faces Challenges: WHO 

The FDA Plans To Regulate Far More AI Tools As Devices. 
The Industry Won’t Go Down Without A Fight 
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The Luv u Project announces the opening of the

application period for the second annual Carolyn C.

Mattingly Award for Mental Health in the Workplace.

The Award recognizes and celebrates organizations

with exemplary programs, policies, and organizational

supports that advance the mental health and wellbeing

of their employees. The Mattingly Workplace Award is

supported by the Johns Hopkins POE Total Worker

Health® Center in Mental Health based at the Johns

Hopkins Bloomberg School of Public Health. The online

application form for the Mattingly Workplace Award can

be found at The Luv u Project website with submissions

due by May 31, 2023. 

The value of the global medical tourism market is
expected to grow to US$97.9 billion by 2030, according
to a new report by Grand View Research. ‘Medical
Tourism Market Size, Share & Trends Analysis Report By
Treatment Type, By Service Provider, By Country, And
Segment Forecasts, 2022 – 2030’, states that the market
is expanding at a compound annual growth rate (CAGR)
of 32.51 per cent during the forecast period.

Medical Tourism Market
Estimated To Be Worth
US$97.9 Billion By 2030

GENERAL
ARTICLES
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2023 Award Applications Open 
For Best Practices In Workforce Mental Health  
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