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Sanlam-Allianz Venture Set For Completion In 6 Months

With best wishes

James McGrigor
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At last some news on the progression timetable of
the big JV in Africa between Allianz and Sanlam,
although little details still on how it will work, and
who will do what.  Lots of change too, post the
KKR takeover of APRIL, and a new global
commercial officer at IMG.

Elsewhere, we can read of the ongoing war
between medical cost inflation and the ways the
industry are trying to innovate to negate the
impact on price and profit. 

Mixing Rx and medical data and holistic solutions,
as well as new distribution – Amazon –  is one way
the industry is improving. Telehealth is another,
but appears to be under pressure due to
Insurer/customer wallets. 

Everything you need to know from January 2023
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A return to 2019 profitability is expected by 2014,
although IPMI may suffer more downgrading in
the meantime. 

Providing a wider set of targeted behavioural
health – often digital – continues to be a key
theme for 2023.  Growth seems strong – see
Teladoc’s BetterHelp – and the Internationalisation
of brands is starting. 

And some good news: India’s retail PMI market is
forecast to continue to grow considerably. 

We look forward to hearing if any of your
colleagues might want to join our mail out list. 

iPMI Magazine takes a look at the joint venture between
Allianz SE and Sanlam, and what it means for the
international health insurance market in Africa. The joint
venture between Allianz SE and Sanlam LTD is set to be
completed by June 2023, launching a partnership that
will last for at least a decade. Regulatory approvals for
the proposed joint venture are progressing according to
plan and are expected to be complete by mid-2023. The
joint venture will bring together the multinationals’
interests in their local subsidiaries across various
markets. 

IPMI NEWS

  Read article in...

https://www.mcgrigorgroup.com/
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https://www.finsmes.com/2020/12/generali-teams-up-with-accenture-to-form-joint-venture-to-accelerate-its-digital-transformation-strategy.html?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+finsmes%2FcNHu+%28FinSMEs%29
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Nigel Oliver, Global Head of Commercial and

Underwriting at AXA Global Healthcare, and Laurent

Pochat-Cottilloux, CEO of AXA Life & Health Reinsurance

Solutions, discuss how the cost-of-living crisis is

affecting healthcare around the world,  Laurent

concludes: “As international healthcare is considered

more of a necessity now and is therefore a better valued

benefit for employees and families, we expect people to

opt for a more affordable option instead of cancelling

their healthcare plan. It is impossible to predict what

the financial future might hold, but for now, the market

remains strong.” 

  Read article in...

Global insurance benefits and assistance services
company, International Medical Group (IMG), has
announced Scott Ackerman as its new Chief
Commercial Officer. Ackerman will hold global
responsibilities for sales and account management. He
will lead revenue-based planning and forecasting, as
well as the execution of IMG’s revenue growth initiatives

The international insurance market
is linking medical and Rx care. This
article shares challenges in
harmonizing care across borders,
collecting disparate data, and
enhancing communication. 

New Frontier Group is highlighting
the importance of driving
innovation into 
the modern 
global economy 
to achieve 
Whole Person 
Health through 
Whole System Health. 

Preparing For Changing
Global Care
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Scott Ackerman Appointed
IMG Chief Commercial
Officer

How Is The Cost-Of-Living
Crisis Impacting Global
Healthcare?

IPMI NEWS

Read article in...
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Read article in...

https://www.asiainsurancereview.com/Magazine/ReadMagazineArticle/aid/46247/Rising-healthcare-costs-a-challenge-for-insurers
https://ipmimagazine.com/medical-health-insurance/en/news/pharmacy-prescriptions-and-rx/item/6381-preparing-for-changing-global-care
https://www.mcgrigorgroup.com/
https://www.mcgrigorgroup.com/
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https://www.asiainsurancereview.com/Magazine/ReadMagazineArticle/aid/46247/Rising-healthcare-costs-a-challenge-for-insurers
https://www.itij.com/latest/news/scott-ackerman-appointed-img-chief-commercial-officer


 

Read article in...

Read article in...

Read article in...

A report by Indian investment banking franchise Avendus
Capital claims the country’s retail health insurance
segment has the potential to become a US$25 billion
market in the next five years. Catalysts for growth have
been identified as the low penetration of healthcare
insurance – only 60 million people in India, out of a
population of over 1.3 billion – combined with Covid-19
leading to a rise in awareness, as well as product innovation
and rising disposable income. 

APRIL has announced the promotions of internal talent to
its management team. Emmanuel Maillet is Group Vice
Managing Director in charge of Health, Personal
Protection, Loan and Savings insurance activities. He was
previously head of the Finance Department. He also
becomes CEO of APRIL Santé Prévoyance, succeeding
Phillippe Arnaud, who has served as interim CEO for a
year. 

Maillet will work to further accelerate the development of
offers and solutions for distribution partners and
policyholders. 

New Group Vice Managing Director in charge of
Distribution and Digital is Sébastien Limousin, who will
look to accelerate digitalisation by combining challenges
related to data, while offering partners and policyholders
the best customer experience.

According to data and analytics company GlobalData,

Medibank has regained its position as the leading

Australian health insurer in 2022, ending the six-year

dominance of Bupa. 

Medibank Top Australian
Health Insurer In 2022 

INTERNATIONAL
HEALTH
INSURERS

Indian Retail Health Insurance Market Could Be
Worth US$25 Billion By 2028

Zyed Ben Chaabane becomes Vice Managing Director in
charge of Transformation and Support Activities. He
continues APRIL’s transformation trajectory, managing the
activities of multifunctional operational departments.
Group Finance Director is Alexandre Noguera. He replaces
Maillet in this role, having worked with him for the past
three years as Performance Director. 

Maud Padilla is Vice Director of HR and will be onboarded
by Véronique Chabanis, the Group’s HR Director, in the
second half of 2023. She previously held the role of HRD of
APRIL’s business hubs since 2019.François Mollier is the
new head of the M&A Department and has been at APRIL
Group since 2019. 

Operations Director of the Group is Hamta de Lestrange.
She will manage all activities involving policy subscription,
contract life and compensation.
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New Appointments For APRIL Executive Team 
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CVS Health has launched its new virtual primary care

offering with 24/7 on-demand care and scheduled

mental health services. The new offering, CVS Health

Virtual Primary Care, is available to Aetna commercial

members enrolled in fully-insured and self-insured

health plans. CVS Health announced the new offering in

May 2022, with the intent to start care services in 2023.

The move comes just a few months after CVS Health

announced it was acquiring home health care company

Signify Health for $8 billion.

Retail giant Amazon has announced RxPass, a new

Prime membership benefit from Amazon Pharmacy for

customers in the US.Patients will be able to get

affordable access to commonly prescribed generic

medications for more than 80 common conditions,

such as high blood pressure, anxiety and allergies. With

RxPass, Prime members can receive all of their eligible

medications for one monthly fee of $5, with no cost for

delivery.
Read article in...

Read article in...

HCA Healthcare closed out a back-and-forth 2022 with
year-over-year fourth-quarter revenue and net income
gains despite executives acknowledging persistent
capacity constraints even with stabilizing labor rates
and reduced nurse turnover. Full-year results for the
hospital chain showed higher revenue but lower net
profit compared to 2021. 

Read article in...

CVS Health Launches New Virtual
Primary Care Service

HEALTH SERVICE
COMPANIES

HCA Healthcare Closes Out 2022 With Revenue Gains,
Lingering Capacity Constraints
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Amazon Pharmacy Launches
RxPass In US
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Despite the economic uncertainties hitting digital health, it’s been full-steam ahead for telepsychiatry provider Array

Behavioral Health. The New Jersey-based provider kicked off 2023 with a $25 million funding round led by CVS Health

Ventures. It then announced a new deal with US Acute Care Solutions focused on reducing the wait time for patients

with mental health needs in the emergency department to get psychiatric care. Array Behavioral Health has been

around for more than 20 years, making it a pioneer in the digital mental health space. The company initially made a

name for itself working with health providers to supply on-demand access to psychiatrists and other licensed behavioral

health professionals.
  Read article in...

Despite a somewhat rocky 2022, Teladoc Health Inc.’s
direct-to-consumer behavioral health subsidiary,
BetterHelp, raked in over $1 billion in revenue. That’s a
$300 million increase from 2021, according to company
leadership. 

  Read article in...

  Read article in...

Digital mental health company Headspace Health
announced it would begin offering its clinical care services
to companies headquartered outside the U.S. It will start
offering its behavioral health coaching, therapy and
employee assistance services in addition to its meditation
and mindfulness offerings to businesses in the U.K.  It
plans to expand into other international markets this year.
The company offers mental health and mindfulness
products, including self-guided content, text-based
coaching, therapy delivered in person or virtually, and
employee assistance.
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Headspace Health Expands
Care Services Outside The U.S.

Digital Mental Health
Pioneer Array Plans Next
Move After $25M Raise        

Vitality Launches New Apple Watch-Based Life Proposition
Vitality has launched a new D2C life insurance
proposition where premiums are based on activity
tracked by Apple Watch data. The ActiveLife Insurance
proposition includes life, serious illness and income
protection cover (living expenses cover), and offers
monthly premiums based on the level of physical
activity recorded by policyholder's Apple Watch.
Premiums are initially calculated based on applicant
age, health and medical history, and lifestyle habits
such as smoking that impact on the likelihood of a
policyholder making a claim.   Read article in...

BetterHelp Rakes in $1B in '22
As Teladoc Plans to Integrate Behavioral
Health into Its Chronic Care Strategy

 HEALTH SERVICE
COMPANIES
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Since the mid-2010s and until recently, digital health

companies selling to employers had found an enthusiastic

audience eager to stand out in a tight labor market by

offering a variety of digital health solutions. But with health

insurance premiums rising, employee benefits managers

are paring digital health options, forcing digital health

companies to adapt and focus primarily on integration and

cost savings

The pandemic might have changed the way healthcare is

delivered forever. McKinsey Research in 2021 said

telehealth use had increased to 38 times the pre-Covid

baseline. “The first days and weeks alone saw an

unbelievably rapid transformation of healthcare delivery,”

said Ash Thornley-Davies, Healthcare Account Executive at

technology giant Zoom. “This rapid change didn’t just alter

the way hospitals and clinics operated; it shifted the way

the world thought about healthcare delivery.”

  Read article in...

Read article in...

Read article in...

Portage led the round, with participation from SixThirty

Ventures, Crew Capital, PruVen Capital, Mighty Capital,

Aloft VC, Wing Venture Capital, Mindset Ventures,

Wormhole Capital and Waseem Daher, founder of Pilot,

the accounting services company for technology

startups.

Healthcare Delivery Has 
Undergone A Post-Covid-19
Revolution
Thanks To An Urgent Need 
For Telemedicine

Health Benefits Company Angle Health Announced It Had Scored
$58 Million In Series A Funding.

HEALTH TECH 

Digital Health Companies
Grappling With A Changing
Employer Market
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AI-supported healthcare marketplace and care

navigation solution Porter locks in $5.4M 

Healthy-eating and behavioral change counseling

provider ModifyHealth secures $10M 

ROCKHEALTH RECENT FUNDINGS

Angle Health is a health insurance and benefits provider

giving members telehealth, behavioral health and other

digital health services, including prescription ordering

and management, and spending-tracking via a mobile

application
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Commercial and Medicare Advantage segments,
physician offices, HST and specialty pharmacy
segments may grow most quickly. 
Government segments expected to be 50 percent
larger than commercial segments by 2026.
Cost increases may limit provider segment growth.
Providers pursuing cost-saving measures may face
three scenarios for EBITDA recovery.
HST profit pools are likely to continue to grow.
Pharmacy services will continue to grow.

The US healthcare industry faces demanding
conditions in 2023, concludes Mckinsey’s report,
“including recessionary pressure, continuing high
inflation rates, labor shortages, and endemic COVID-19.
But players are not standing still. We expect
accelerated improvement efforts to help the industry
address these challenges in 2024 and beyond, leading
to an eventual return to historical average profit
margins.”McKinsey says it is now clear that inflation is
not transitory and that the economic outlook has
meaningfully darkened. “These economic troubles,
combined with a healthcare-worker shortage and
endemic COVID-19, are clouding the industry outlook.”
They explore how the following changes could affect
payers, providers, healthcare services and technology
(HST), and pharmacy services.

8

A paper entitled ‘2023 Outlook: Climb to Cruise’
published by aircraft leasing company Avolon,has
revealed that global traffic will reach pre-pandemic
levels by June. After a 70 per cent recovery in
passenger traffic last year led by Europe and North
America, this year Asia will drive the recovery,
especially due to the recent reopening of China.

Read article in...

Read article in...

Read article in...

Mckinsey Looks At What To
Expect In US Healthcare In
2023 And Beyond

GENERAL
ARTICLES
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TripleTree Looks at
What’s Ahead in
Healthcare

Inflationary trends in healthcare and how the

industry will leverage investments and innovation to

mitigate rising costs. TripleTree looks at Innovating

to lower healthcare costs.

Accelerating market activity and interest in end-to-

end healthcare – from hospital to home and the

search for lower cost of care settings. What’s the next

wave of post-acute care?

The intense race to own and integrate primary care

delivery models and capabilities and the fortification

of the central role of primary care in end-to-end

healthcare

The wind-down of the Public Health Emergency and

the resulting changes to public policy that have

fuelled innovation during the COVID-19 pandemic:

what does post-pandemic healthcare look like? 

TripleTree’s annual reflection focuses on several macro

themes that will influence and shape healthcare,

requiring careful navigation to achieve success in the

coming year:

Global Aviation Traffic To
Reach Pre-Pandemic
Levels By June
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