
 

Top Predictions For Health
Insurers, Employers In The
New Year  

Out-of-control healthcare prices will continue to
pressure employers and health insurers to take cost-
cutting measures.  They will double down on practices
that have proven to lower costs while maintaining high
quality of care. 

In particular, payers will target pharmaceutical price
increases and specialty pharmacy costs with outcomes-
based contracts. Additionally, they will defend Medicare
Advantage plans’ efficacy in improving quality and costs
for the senior population.

Experts from Blue Cross Blue Shield Association
(BCBSA), Business Group on Health, Humana, and
Manatt Health broke down these and other trends that
payers should anticipate in 2023 with
HealthPayerIntelligence.

With best wishes

James McGrigor
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Welcome to 2023, albeit we say it with caution, as
the many annual soothsayers’ predictions – a
selection of which we kick off with – are universally
gloomy: beware horribly rising healthcare costs,
potential recessions, a quiet capital/IPO market
etc, etc.

However, the mighty dollar, some sanity on digital
asset prices, high health insurer share prices,
alongside continued predicted PMI/IPMI growth
should bring some balance: see the 2022
performance of UnitedHealthcare, Cigna and
Metlife.

Everything you need to know from December 2022
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And so, in turn, we might predict more global M&A
in our space, as faster digitalisation/tech, scale,
portfolio balance re-assert their importance for
health insurers.

In most other areas there is very little of note to
report, which I suppose is not that surprising for
the very busy renewal month of December.
 

Experts’ top predictions indicate that insurers and
employers will face a challenging landscape in 2023
with high costs and other issues but will also find
opportunities in places like specialty pharmacy.  But
obstacles are accompanied by opportunities for growth,
according to the experts. 

Three years after the first wave of the coronavirus
pandemic hit the US, the American healthcare system is
still feeling the effects. In 2023, the anticipated
unwinding of the public health emergency will send
shockwaves through the health insurance industry,
impacting health insurers and employers alike. Read in HEALTH PAYER INTELLIGENCE
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Read In ASIAN INSURANCE REVIEW

Read in ROCK HEALTH

Healthcare Finance News looks at the trends of this past year that will
continue in 2023 and beyond. As 2022 came to an end, Healthcare Finance
News editors reflected on how much has changed over the past year and
what that means for trends in 2023. The public health emergency is
ongoing and will remain in place past January 11, 2023, putting the
popularity of home health and telehealth in the balance. Hospitals continue
to see surges, this time from a combination of COVID-19, flu and Respiratory
Syncytial Virus; CEOs and CFOs carry on juggling finances, inflation,
increased expenses for labor as well as shortages and the need to
determine investments in digital health, AI and automation. And, as always,
the demand for interoperable systems and price transparency grows.

Read in HEALTHCARE FINANCE NEWS

With healthcare costs constantly on the rise, 2023 will

see a spike to pre-pandemic levels as global inflation

rates soar. Insurers are expecting greater challenges in

keeping healthcare costs manageable, according to

surveys by WTW and Marsh. Asia Insurance Review takes

a deep dive into the issue. According to the latest

Mercer Marsh Benefits global research, insurers

anticipate Asia 2022 and 2023 medical trend rates (the

year-over-year cost increase for claims under a medical

scheme on a per-person basis) to reach 10.7% and 11.5%

respectively. The rates have returned to pre-pandemic

levels (2019: 10.2%) after a drop to 3.5% during 2020. In

2023, the rate of growth is generally expected to remain

steady at 2022 levels.

This year, there’s an extra dose of economic uncertainty,
and digital health innovators are looking for perspective
beyond calls to batten down the hatches. Instead of
offering a finger-to-the-wind assessment of what the
future holds, Rock Health’s post aims to capture the
themes keeping digital health leaders up at night and to
offer a mini-almanac of actionable steps to take moving
into 2023. Looking ahead, here are the top five themes
Rock Health thinks should be on executives’ agendas:
Managing a moving target; Exploring M&A opportunity;
Navigating revenue volatility; Investing in people;
Shoring up privacy

2023
PREDICTIONS

Rock Health 2023 Look-Ahead:
Boring Is The New Black
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Top 10 Hospital And Payer Trends To Watch In 2023

Rising Healthcare Costs
A Challenge For Insurers

A Frozen Capital Market And An
Insurance Premium Shock
10 Health Care Predictions For 2023 From Top Investors

1. Private growth capital markets remain chilly

2. Fed will raise rates to 5.5% or higher

3. Commercial insurance premium inflation shock

4. Individual Coverage Health Reimbursement Arrangements

(ICHRAs) take off

5. Nothing changes on risk adjustment in Medicare Advantage

6. The new generation of weight loss drugs spawns the next Cerebral

7. Health tech M&As set an (infamous) record for most deals

8. Congress ratifies telemedicine–and gridlock ensues

9. No holy Grail for Illumina  

10. Transgender treatment becomes the new abortion 

Read in FORTUNE

Here is what Fortune thinks is going to happen in US
healthcare in ’23:
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Read in MOBILE HEALTH NEWS

Execs said investors will focus on companies with evidence of market fit, established

business models and those achieving measurable health outcomes. Following 2021's

expansive investments and the decrease in funding in 2022, alongside significant layoffs,

stakeholders expect funders to be more selective in 2023 – scrutinizing companies' business

models and considering whether they've demonstrated they can improve patient

outcomes. 

Views from Mark Luck Olson, CEO of RecoveryOne; Ellen Rudy, vice president of health and

social impact at Papa; Russell Glass, CEO of Headspace Health; Corey McCann, president

and CEO of Pear Therapeutics; Myoung Cha, chief strategy officer and president of home-

based care at Carbon Health; Paymon Farazi, chief product officer at Signify Health; Ankit

Gupta, founder and CEO of Bicycle Health; and Florian Geier, vice president and head of

strategy and pharma sales at Level Ex.

As macroeconomic forces continue to negatively impact
the healthcare sector, health tech experts predict that
2023 will be another slow year for the IPO market.

However, they think consolidation deals will continue to
be a constant, according to a new report from Health
Tech Nerds, an informational platform focusing on
healthcare business. Survey participants think a handful
of companies have potential to go public this year: 11%
betted on virtual care company Included Health and
10% said chronic care management startup Omada
Health. 

Participants mentioned a few other startups, including
Ro, Sword Health, Hinge Health and Aledade. Survey
participants predicted that Amazon and Optum would
be the healthcare sector’s other two top acquirers, with
10% and 8% of respondents mentioning these
companies in potential deals, respectively. 

Amazon’s acquisition targets include Color, Walgreens
and Smile Digital Health, and Optum’s targets are
Headspace Health, Dispatch Health and Turquoise
Health, according to the report.

2023
PREDICTIONS
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Which Health TechWhich Health TechWhich Health Tech
Companies Might Go PublicCompanies Might Go PublicCompanies Might Go Public
Or Get Acquired In 2023?Or Get Acquired In 2023?Or Get Acquired In 2023?

Digital Health Leaders Predict More Stabilized Funding In 2023        

Read in MED CITY NEWS
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Read in ZACHS

Kristen Gil of Alphabet Inc. has been appointed to its Board of Directors, effective immediately. Gil currently
serves as vice president, business finance officer, at Google. She has held numerous senior positions at parent
company Alphabet since joining the company in 2007, including in business operations, strategy, and finance
for Google Search, Maps, Research & AI, and Sustainability. "Kristen Gil’s diverse strategy and finance
leadership experience in technology, artificial intelligence, consumer products, and continuous, complex
large-scale change are well-aligned with the opportunities of UnitedHealth Group," said Stephen J. Hemsley,
chair of the board of directors, UnitedHealth Group. "Kristen is ideally suited and an outstanding addition to
our board."

Read in YAHOO FINANCE

Bupa Limited has partnered with CoverGo, a global no-

code insurance SaaS platform to streamline Bupa’s

health insurance ecosystem. CoverGo claims to be the

insurance industry’s first out-of-the-box modular, no-

code insurance platform.  It helps streamline an

insurance ecosystem from end-to-end with fully

configurable API-driven insurance services. It supports

health, life and P&C insurance. The company works with

major insurers, including AXA, MSIG, Dai-ichi Life and

Bank of China Group Insurance. Earlier this year, CoverGo

closed its Series A funding round on $15m, as it eyes

international growth. 
Read in FINTECH GLOBAL

UnitedHealth shares have gained +16.6% over the past

year against the Zacks Medical - HMOs industry’s gain of

+18.3%. The company’s top line has been growing and

the momentum should continue in the years ahead on

the back of a strong market position, new deals,

renewed agreements and expansion of service offerings. 

Cigna shares have outperformed the Zacks Insurance -

Multi line industry over the past year (+58.4% vs. +5.3%).

The company’s revenues have been increasing

consistently for the past few years, driven by

acquisitions, superior operating performance and a

high-quality product portfolio. Business streamlining by

divesting its life, accident and supplemental benefits

businesses to Chubb helps it to focus on core growth

areas.
Read in ZACHS

Bupa Teams Up With Covergo
To Streamline Its Health
Insurance Ecosystem 

Shares of MetLife, Inc. have gained 14.3% in the past six

months compared with the industry’s 9.4% increase. The

Finance sector and the S&P 500 composite index have

gained 3.4% and 0.2%, respectively, in the same time

frame. With a market capitalization of $56.3 billion, the

average volume of shares traded in the last three

months was 4.1 million.

INTERNATIONAL
HEALTH
INSURERS

Metlife Up 14% In Past 6
Months: More Room To Run?

Zacks Analyst Reports For
Unitedhealth & Cigna
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Zurich Front-Runner To Buy
Metlife’s Malaysia Insurer
Zurich Insurance Group AG has emerged as the front-

runner to buy a majority stake in the Malaysian

insurance business of US insurer MetLife Inc. and Kuala

Lumpur-listed AMMB Holdings Bhd., according to

people with knowledge of the matter. A deal could

value AmMetLife Insurance Bhd. at about $400 million

and would need approval from the Malaysian central

bank, said the people, who asked not to be identified as

the process is private. Singapore’s Great Eastern is also

eyeing 70% stake in AmMetLife. 

Read in BLOOMBERG
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Read in HEALTH EXEC

Cleveland Clinic has reported huge losses for the first
three quarters of 2022, and the health system’s financial
woes underscore the dire financial realities across the
industry. Cleveland Clinic, a non-profit multispecialty
academic medical center based in Ohio that operates
20 hospitals and more than 220 outpatient facilities, is
consistently rated one of the best hospitals in the
United States. Its latest financial report lays bare the
current economic headwinds that even top healthcare
institutions are facing. Cleveland Clinic reported more
than $1.5 billion in revenue loss for the first nine months
of the year, with the reporting period ending Sept. 30,
2022. That’s a world away from the nearly $1.7 billion in
positive revenue during the same period in 2021.

After a rocky year and a half on the public market,

digital behavioural health company Talkspace may soon

have a new owner. Multiple reports say the company is

again the acquisition target of telehealth giant Amwell.

According to those reports, Amwell has offered to buy

the company for $1.50 per share – a premium for the

struggling Talkspace. In response, Talkspace’s stock

price has surged by more than 40% from about $0.60

per share on Friday to $0.81 per share Monday [as at

28.11.22].

Prime Health Services Announces
Acquisition Of Intergroup
Services Provider Network

Read in BUSINESS WIRE

HEALTH SERVICE
COMPANIES

Cleveland Clinic Posts Big Losses For 2022 Amid Challenging
Operating Environment
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After Earlier Rejection, Amwell
Reportedly In ‘Advanced’ Talks To
Acquire Talkspace For $200M 

Prime Health Services, Inc., a national cost management

solutions company, is announcing that it is acquiring the

InterGroup provider network. InterGroup Services is the

most comprehensive auto, workers' compensation, and

group health PPO network that currently serves

Pennsylvania, New Jersey, Delaware and West Virginia.

For over 30 years, InterGroup Services has been serving

healthcare providers, patients, and its clients with

unparalleled support. This purchase will allow Prime

Health Services to strengthen its provider network in the

Mid-Atlantic region, including Pennsylvania, New Jersey,

Delaware and West Virginia
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Read in BEHAVIOURAL HEALTH BUSINESS
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In MetLife's recent employee benefit trend study, a decline

in the number of employees willing to stick with their

employer has been spotted over the past few years. A major

reason driving this decline centers around employee

wellbeing. Employees are looking to their employers to

help support ongoing health and wellness needs from a

personal perspective, as well as provide tools to combat

mental health declines. Insurance plans are not always the

best solutions for these difficulties. There are five key areas

that the survey suggested employers should focus on.

Benefit News looks at how advisers can help their clients

tackle each of these… 
Read in BENEFIT NEWS

Much like housing, groceries and gas, healthcare prices are
rising in 2023. With employees' lives on the line, employers
need to be ready to respond. The average cost employers pay
for their employees' healthcare will jump by 6.5% next year,
amounting to more than $13,800 per employee, according to
professional services firm Aon. In 2022, these costs only
increased by 3.7%, slightly less than the typical rate of 4%. As
more Americans feel comfortable seeking testing and
treatment in-person and address care they put off during the
height of the pandemic, healthcare prices are bound to pick
up again, says Ellen Kelsay, president and CEO of the Business
Group on Health, a community of large employers dedicated
to research and advocacy in the health benefits space.

Planning is critical to developing strategies that can reduce costs. With health care benefits costs expected to return to pre-

pandemic levels and to continue outpacing overall inflation, employers can take steps to curb their benefits expenses. HR

advisory firm Segal recently projected a 7.4% per-person cost increase for open-access preferred-provider plans in 2023, based

on responses from almost 80 health insurance providers surveyed during the summer of 2022.

Managing Rising Health Benefits
Costs For 2023 

EMPLOYEE BENEFIT
INTERMEDIARIES
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Cancer Will Be The Top Driver Of
Healthcare Costs In 2023: 
What Employers Should Know

5 Ways To Manage The 'Whole
Employee' Wellness Trend 

Read in SHRM

Read in BENEFIT NEWS
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Covid-related hospitalisations and health insurance claims

led to the increase. The global insurtech market is

expected to grow from US$8.07 billion in 2021 to $10.42

billion in 2022, at a compound annual growth rate (CAGR)

of 29.2% – worth $29.75 billion by 2026, with a CAGR of

30%. This growth has been linked to the increase in

insurance claims following higher levels of hospitalisations

during the Covid-19 pandemic. Insurtech is used to make

the claims process easier, as well as evaluate risk, process

contracts and underwrite policies. Therefore, an increased

number of claims drives the need for technology that can

make the process more effective and efficient for

customers and companies, reflected in the forecasted

CAGR.
Read in ITIJ

A slew of behavioral health startups have laid off employees. These startups, many of which have raised tens of millions of dollars

in the last year, include Foresight Mental Health, Headspace Health, SonderMind and Eleanor Health. This comes as venture-

backed organizations on the whole continue to scale back in the face of new economic headwinds.

Insurtech CEOs Compensated
More Than Their Legacy Insurer
Peers

Insurtech Market To Grow At
A Rate Of 30%

HEALTH TECH 

Behavioral Health Startups
Foresight, Headspace,
Sondermind, Eleanor 
Lay Off Staff

CEOs at some of the nation’s largest insurance
companies raked in tens of millions of dollars
apiece last year, with insurtech leaders easily
topping the list in terms of total compensation,
according to data AIS Health published this
month.
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Read in DIGITAL HEALTH

Read in BEHAVIOURAL HEALTH BUSINESS
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Remote patient monitoring company Alio snags $18M

Pebble secures $12M for its intelligent health benefits

platform focused on small businesses 

Ostro secures $45M for its provider-focused

marketing and patient engagement solution

ROCKHEALTH RECENT FUNDINGS

While the World Cup took center stage in Qatar, another

Middle Eastern country is trying to build a different kind of

legacy that will persist long after the final whistle is blown.

Over the past decade, the United Arab Emirates has

attracted a Cleveland Clinic hospital expansion, a Mayo

Clinic partnership, millions into digital and healthcare

investments, and most recently, a partnership with San

Francisco-based Innovaccer, a software-as-a-service data

aggregation company.The series of strategic partnerships

and investments represent a growing, and increasingly

international, medical infrastructure in the UAE. Experts

credit this interest with two diverging trends.

Blink Parametric And Sanctifly
Announce Global Partnership

HEALTH TECH 

Digital Health’s Newest
Funding Hub Is In The United
Arab Emirates
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Together they will offer a real-time flight delay benefit to

customers. Insurtech Blink Parametric is partnering with

travel wellness subscription platform Sanctifly. A

technology-driven real-time Flight Delay Benefit is being

offered to Sanctifly travellers worldwide. With immediate

effect, Sanctifly’s membership now includes a new service

which gives travellers points when they experience a two

or more hour-long flight delay. The points can be used

against a number of travel benefits such as access to

airport lounges, gyms or swimming pools, or even a

massage.
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https://alio.ai/
https://www.mobihealthnews.com/news/remote-patient-monitoring-startup-alio-scores-18m
https://www.pebble.health/
https://www.mobihealthnews.com/news/health-benefits-company-pebble-launches-12m-funding-round
https://www.ostrohealth.com/
https://www.axios.com/pro/health-tech-deals/2022/11/30/rxdefine-now-ostro-raises-45-million-life-sciences-marketing-engagement
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https://www.mcgrigorgroup.com/
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https://digitalhealth.modernhealthcare.com/digital-health/mubadala-investment-company-digital-health-Cleveland-clinic-add-San-Fran-startup


 

Read in KHN

8

Private equity investors are rapidly scooping up
thousands of health care businesses, taking over
emergency rooms or entire hospitals, and becoming
major players in physician practices and patient care,
from cradle to grave. But these acquisitions are often
invisible to federal regulators. And their profit
motives raise concerns about rising prices and the
quality of treatment.

How Private Equity Hijacked
Health Care

GENERAL
ARTICLES
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