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Everything you need to know from May, 2021

Editorial

Dear all,

Some sun at last. Please find below our latest round up
of news articles that impact or inform our industry. 

One of the more interesting research outputs from the
‘Expat Insider 2021’ survey shows the best and worst
destinations.  We see some more M&A activity in
Europe and Africa, in both health insurers and
intermediaries. Digital health continues as a dominant
theme as employers look at a return to work and
supporting their employees. There is still also strong
interest in developing new digital solutions with CVS
setting up a venture fund. In our general articles we
have found an informative article on the rise of the
“digital nomad”.  

We are also delighted to announce that we will soon be
publishing two new ‘focus’ reports: one profiling 10
important global IPMI players, none of which have been
covered before, and a second which looks at the 3 key
markets of the Far East: China, Hong Kong and
Singapore. These reports are due to be released in q3
this year. For more information please email me directly
here.

Enjoy!

Best wishes,

Rhiannon 
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Best and worst destinations for
living and working abroad 
The Expat Insider 2021 Survey reveals the best and worst

destinations for living and working overseas. Ian Youngman,

Author of the International Health Insurance 2021 report

comments: “Nobody can predict figures but I expect expat

numbers to increase every year in the next few years - from

individuals and companies. There are now 80 million

expatriates, 5 million international students, 4 million

temporary foreign workers, and 18 million high net worth

individuals of which 2.7 million are ultra high net worth."

 Best Destinations for Living and Working in 2021::
1. Taiwan 

2. Mexico 

3. Costa Rica 

4. Malaysia 

5. Portugal 

6. New Zealand 

7. Australia 

8. Ecuador  

9. Canada 

10. Vietnam  

Worst Destinations for Living and Working in 2021::
59. Kuwait 

58. Italy 

57. South Africa 

56. Russia 

55. Egypt  

54. Japan 

53. Cyprus 

52. Turkey 

51. India 

50. Malta 
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Allianz and Jubilee Holdings Limited announce the

completion of the previously signed agreement for Allianz to

acquire a 66% stake in the Jubilee General Insurance

Company in Kenya.  The completion of acquisitions of

Jubilee General Insurance businesses in Tanzania, Uganda,

Burundi and Mauritius will follow.
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The changing role of the
broker in the IPMI industry
It’s been over a year since the outbreak of the pandemic, and

the coronavirus health crisis has made people more aware of

their own health. And while international private medical

insurance clients can browse through online health

insurance comparison sites, there are questions that are

better answered by a real human being – or an insurance

broker. This article from International Citizens Insurance

discusses how the role of IPMI brokers has changed and

become even more relevant to clients and insurers during

the global pandemic. 

They conclude that there is no doubt that insurance brokers

will remain an important link between clients and insurers.

Medical insurance is such a personal type of purchase, there

will always be need for trusted advisors that understand

clients' individual needs and concerns. IPMI products are

complex, and brokers are, and will remain, the bridge

between the client and the insurance world, benefiting both

sides. 

Allianz completes acquisition of
majority stake in Jubilee
General Insurance, Kenya

INTERNATIONAL
HEALTH
INSURERS/
INTERMEDIARIES

How can organisations
implement active health
prevention policies?
In this article Cigna Europe CEO, Arjan Toor, examines the

obstacles and opportunities for employers in adopting

preventative health policies as the world looks beyond the

pandemic. Cigna Europe recently launched a new "Whole

Health" strategic vision. This is a way of looking at well-being,

to provide tailored support and tools to help people face the

demands of modern life.  Arjan believes there is a need to

put both health and care back into healthcare, and that is

one of the most important lessons to be taken away from the

COVID-19 pandemic.

.
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APRIL and Malakoff Humanis
finalize partnership
agreement 
APRIL and Malakoff Humanis groups announce that they

have finalized the transfer of Axéria Prévoyance, a risk

bearing company specializing in health insurance,

provident insurance and borrowing. This sale marks the

strengthening of the strategic partnership between APRIL

and Malakoff Humanis. This sale is accompanied by a

distribution partnership concluded between APRIL and

Malakoff Humanis.

Usay Group to be acquired by
Towergate Owner
Ardonagh, the owner of Towergate Health & Protection,

announced on the 10th of May its intention to purchase

PMI and protection insurance broker, Usay Group.  Usay,

established in 2008, operates as a quote comparison

service for health insurance, life insurance and income

protection. Upon completion of the deal, which is subject

to regulatory approval, Usay will operate as part of the

Ardonagh Advisory platform, complementing existing

offerings from Towergate.

Remote Medical International
partners with New Frontier
Group 
Remote Medical International (RMI) has partnered with

New Frontier Group to support its operations in and

around the US. One of the critical factors in RMI's decision

to partner with New Frontier Group was its ability to

provide 24/7 remote access to physicians and specialists,

including mental health advice via their telemedicine

solution NFGtelecare.

HEALTH
SERVICES
COMPANIESAon and Willis Towers Watson have signed a definitive

agreement to sell Willis Re and a number of other WTW

assets to Gallagher, for a total consideration of $3.57bn. The

agreement includes WTW’s reinsurance broking arm, Willis

Re, alongside a set of WTW corporate risk and broking, and

health and benefits services to Gallagher.

Aon & WTW agree $3.57bn
sale of certain assets to
Gallagher
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DIGITAL 
HEALTH
CVS Health launches $100m
venture fund 
CVS Health, has launched a venture fund with an initial

allocation of $100 million. CVS Health Ventures will

provide both financial support and guidance to the

companies in its portfolio, which will focus primarily on

start-ups developing digital solutions to make healthcare

more accessible. 

The instrumental role of
telemedicine 
In this article, Damian Lenihan, Executive Director for

Europe at Aetna International, talks about how

telemedicine is positively impacting access to high

quality healthcare.

With record numbers of employees working from home

and facing new and evolving health pressures, employers

have also begun to embrace telemedicine as a way to

roll out effective health and well-being strategies. A

survey Aetna conducted with 4,000 global office workers

last September shows just how much workers’ mental

health has been impacted by the pandemic. That is why

employer-provided access to virtual consultations and

health and well-being support during this time has been

so important. Learn more about Aetna’s research here.

Over the last year, the unprecedented spotlight on public

health has emphasised the need for effective health and

wellbeing initiatives in the workplace. One of the most

significant changes for businesses and their employees

has, of course, been the mass shift to remote working.

Ongoing research that Aetna has been conducting with

global workers and HR directors suggests that this shift

has had a significant impact on employees’ physical and

mental health, as well as productivity.  In this article

Aetna International's Dr Hemal Desai considers the

impact that remote working, reduced access to health

check-ups and a newfound dependence on technology

will have on how Employee Assistance Programmes are

curated going forward. 

.

Corporate health & wellness
trends 2021

EMPLOYEE
BENEFITS
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How preventative healthcare is
the future for health insurance
As more and more people become comfortable with

managing and monitoring their health through phones,

tablets and watches, health insurers must keep up and meet

their customers on platforms they are already using. Digital

health tools can cover every aspect of health, including

nutrition and fitness, managing chronic conditions, and

mental health support. AXA Health's David Williams writes

about the benefits of digital health coaching in increasing

prevention and improving health insurance outcomes.

4 market trends in digital
behavioural health
2020 was the biggest year yet for the digital behavioural

health market with companies raking in a record $2.4bn in

venture funding. This article explores four key trends that

currently define this market: (1) investors pouring more

money into later-stage deals, (2) a burgeoning market for

generalist and specialist approaches, (3) consolidation for

clinical expansions and digital capabilities, and (4)

investment opportunities for substance use disorder and

developmental disorder solutions.

Rock Health’s Recent Funding
PathAI, an AI pathology platform supporting diagnosis

and treatment decisions, gets $165M

Telehealth staffing and services infrastructure Wheel

adds $50M

Heru, which provides real-time VR eye tests and

therapeutics, raises $30

Cynerio brings in $30M to expand its healthcare IoT

cybersecurity offering

SymphonyRM, a patient management system for

providers, closes $25M

R&D lab automation platform Artificial secures $21.5M

Emocha Health grabs $6.2M to grow its video-based

service for medication adherence

Conversational platform Wysa pulls in $5.5M to offer

evidence-based mental health support

Rhithm, an emoji-based mental health assessment

platform for teens, raises $4M
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GENERAL ARTICLES
Travel Trends Of Digital Nomads

 
UK protection comparison website ActiveQuote has recorded an 89% year-on-year rise in

PMI sales compared to March 2020. The level of sales represents a record within its 12-year

history, An interesting article in which Seven Corners' Jeremy Murchland identifies the ways

in which insurers can meet the demands being made by the latest generation of travellers,

'digital nomads' – working adults who have adapted a lifestyle of working remotely while

travelling to new destinations.  Digital nomads represent an evolution of the work-from-

home lifestyle that has become more popular in recent years. As companies have begun to

adopt a strategy of remote work, employees have taken these opportunities to relocate for

short or long periods of time. Certain demographics with more freedom to roam – such as

young couples, or those just starting their careers – are finding this a great option, as well

as families with children who can utilise online learning. 
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