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Everything you need to know from January 2021

IPMI NEWS 

MAXIS Global Benefit Network’s Head of Health &

Wellness, Dr Leena Johns, discusses how group

health insurers should adapt their IPMI offerings to

keep costs low and meet the needs of globally

mobile employees, whatever their age or location.

Countering the costs of an
ageing population with
preventative healthcare

Editorial

Please find a selection of the most interesting
news and articles we have found from January. 

One of the main themes that we are seeing
across the health and insurance news is mental
health, be that the impact of the pandemic on
it, or the health insurance market’s reaction to
it.  We don’t see this consideration decreasing
in importance any time soon, even as life
hopefully starts to move back to normal (ish). 
 M&A deals continue, 2020 being an incredible
year for digital health and healthtech deals.  The
Rock Health Market Insights article reviews the
key deals from last year.  

We hope that this continues to prove useful, as
ever please do let us know if there are particular
topics that you would like us to cover. 
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1/4 of expats took out
new health insurance
plans to cover family
members amidst
Coronavirus

35.5% of expats added family members to their

current insurance plan 

15.9% didn't buy extra cover for their family

members, but did consider it

7.3% didn't buy extra cover for their family

members but would consider it for the

futureOnly 16.8% did not buy extra cover for

their family members

33% of expats in the UK who said that they had

health insurance bought a new plan so that

family members would be covered.  

Aetna International’s 'Expat Family Wellness

Survey 2020: The Impact of COVID-19', which

surveyed 1,000 expat families in the UK, US,

Singapore and UAE, explores the effect of the

COVID-19 pandemic on expat family health and

well-being. It investigates how expats managed

both their own and their children's health and

well-being during the pandemic and subsequent

lockdowns. The survey found that in response to

COVID-19, a quarter of expats (24.5%) took out a

new insurance plan to provide cover for their

family members. Adding to this:

The full report can be read here.

https://www.itij.com/latest/long-read/maxis-global-benefits-network-ageing-workforces-and-ipmi
https://www.itij.com/latest/long-read/maxis-global-benefits-network-ageing-workforces-and-ipmi
https://www.itij.com/latest/long-read/maxis-global-benefits-network-ageing-workforces-and-ipmi
https://ipmimagazine.com/medical-health-insurance/en/health-medical-travel-expatriate-insurance-product-news/item/6045-a-quarter-of-expats-took-out-new-health-insurance-plans-to-cover-family-members-amidst-coronavirus
https://ipmimagazine.com/medical-health-insurance/en/health-medical-travel-expatriate-insurance-product-news/item/6045-a-quarter-of-expats-took-out-new-health-insurance-plans-to-cover-family-members-amidst-coronavirus
https://ipmimagazine.com/medical-health-insurance/en/health-medical-travel-expatriate-insurance-product-news/item/6045-a-quarter-of-expats-took-out-new-health-insurance-plans-to-cover-family-members-amidst-coronavirus
https://ipmimagazine.com/medical-health-insurance/en/health-medical-travel-expatriate-insurance-product-news/item/6045-a-quarter-of-expats-took-out-new-health-insurance-plans-to-cover-family-members-amidst-coronavirus
https://www.aetnainternational.com/en/about-us/explore/living-abroad/expatriate-life/expat-family-wellness-survey-2020.html%20https:/ipmimagazine.com/medical-health-insurance/en/health-medical-travel-expatriate-insurance-product-news/item/6045-a-quarter-of-expats-took-out-new-health-insurance-plans-to-cover-family-members-amidst-coronavirus
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UnitedHealth has agreed to pay nearly $8 billion to

buy Change Healthcare Inc., a healthcare technology

business. UnitedHealth will also take on about $5

billion in Change Healthcare debt, putting the deal's

total value at roughly $13 billion.

INTERNATIONAL
HEALTH
INSURERS
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Aetna International
introduces new mental
health benefits to its core
IPMI offering
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New IPMI cover for pilots
Expat insurance firm ‘Regency for Expats’ has a new

product which offers flexible levels of cover that

extends to all corners of the world.  Pilots

frequently travel across international borders,

stopping over in far-flung destinations. Regency for

Expats’ Pilot Health Insurance product is a

pertinent offering for commercial pilots.

Aetna International announced new updates to its

Summit and Pioneer plans that will enhance the

mental health and well-being support available to

its global members.The updates are part of the

company’s wider commitment to addressing the

growing mental health challenges associated with

the evolving COVID-19 pandemic and are designed

to provide members with an easy, accessible way

to look after their mental well-being on a day-to-

day basis.

Milliman’s white paper on telehealth explores its recent

expansion. This is an important development priority for

leading health insurers. It is also a focus for many

emerging insurtech disrupters and health tech start-ups.

However, the usage of telehealth has been very limited

historically; 92% of US consumers reported they were not

using telehealth prior to the onset of the COVID-19

pandemic. The COVID-19 crisis and the enforced

lockdowns and shelter-in-place orders worldwide have

accelerated the relevance and usage of telehealth, with

major implications for health insurers. The paper

examines the current status of telehealth in major

geographic markets.

UnitedHealth to buy Change
Healthcare 

Telehealth adoption in health
insurance, implications for
proposition design & cost
containment

https://www.finsmes.com/2020/12/generali-teams-up-with-accenture-to-form-joint-venture-to-accelerate-its-digital-transformation-strategy.html?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+finsmes%2FcNHu+%28FinSMEs%29
https://www.finsmes.com/2020/12/generali-teams-up-with-accenture-to-form-joint-venture-to-accelerate-its-digital-transformation-strategy.html?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+finsmes%2FcNHu+%28FinSMEs%29
https://www.finsmes.com/2020/12/generali-teams-up-with-accenture-to-form-joint-venture-to-accelerate-its-digital-transformation-strategy.html?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+finsmes%2FcNHu+%28FinSMEs%29
https://ipmimagazine.com/medical-health-insurance/en/health-medical-travel-expatriate-insurance-product-news/item/6061-aetna-international-introduces-new-mental-health-benefits-to-its-core-ipmi-offering
https://ipmimagazine.com/medical-health-insurance/en/health-medical-travel-expatriate-insurance-product-news/item/6061-aetna-international-introduces-new-mental-health-benefits-to-its-core-ipmi-offering
https://ipmimagazine.com/medical-health-insurance/en/health-medical-travel-expatriate-insurance-product-news/item/6061-aetna-international-introduces-new-mental-health-benefits-to-its-core-ipmi-offering
https://ipmimagazine.com/medical-health-insurance/en/health-medical-travel-expatriate-insurance-product-news/item/6061-aetna-international-introduces-new-mental-health-benefits-to-its-core-ipmi-offering
https://www.itij.com/latest/news/new-ipmi-cover-pilots
https://www.itij.com/latest/news/new-ipmi-cover-pilots
https://www.itij.com/latest/news/new-ipmi-cover-pilots
https://www.bizjournals.com/twincities/news/2021/01/06/unitedhealths-optum-change-healthcare.html?ana=RSS&s=article_search&utm_campaign=Feed%3A%2Bbizj_twincities%2B%28Minneapolis%2B%2F%2BSt.%2BPaul%2BBusiness%2BJournal%29&utm_medium=feed&utm_source=feedburner
https://www.bizjournals.com/twincities/news/2021/01/06/unitedhealths-optum-change-healthcare.html?ana=RSS&s=article_search&utm_campaign=Feed%3A%2Bbizj_twincities%2B%28Minneapolis%2B%2F%2BSt.%2BPaul%2BBusiness%2BJournal%29&utm_medium=feed&utm_source=feedburner
https://www.bizjournals.com/twincities/news/2021/01/06/unitedhealths-optum-change-healthcare.html?ana=RSS&s=article_search&utm_campaign=Feed%3A%2Bbizj_twincities%2B%28Minneapolis%2B%2F%2BSt.%2BPaul%2BBusiness%2BJournal%29&utm_medium=feed&utm_source=feedburner
https://www.bizjournals.com/twincities/news/2021/01/06/unitedhealths-optum-change-healthcare.html?ana=RSS&s=article_search&utm_campaign=Feed%3A%2Bbizj_twincities%2B%28Minneapolis%2B%2F%2BSt.%2BPaul%2BBusiness%2BJournal%29&utm_medium=feed&utm_source=feedburner
https://us.milliman.com/-/media/milliman/pdfs/2021-articles/1-4-21-telehealth_adoption_in_health_insurance_implications-v1.ashx
https://us.milliman.com/-/media/milliman/pdfs/2021-articles/1-4-21-telehealth_adoption_in_health_insurance_implications-v1.ashx
https://us.milliman.com/-/media/milliman/pdfs/2021-articles/1-4-21-telehealth_adoption_in_health_insurance_implications-v1.ashx
https://us.milliman.com/-/media/milliman/pdfs/2021-articles/1-4-21-telehealth_adoption_in_health_insurance_implications-v1.ashx
https://us.milliman.com/-/media/milliman/pdfs/2021-articles/1-4-21-telehealth_adoption_in_health_insurance_implications-v1.ashx
https://us.milliman.com/-/media/milliman/pdfs/2021-articles/1-4-21-telehealth_adoption_in_health_insurance_implications-v1.ashx
https://us.milliman.com/-/media/milliman/pdfs/2021-articles/1-4-21-telehealth_adoption_in_health_insurance_implications-v1.ashx
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Fitch reports that regulatory changes supported

by Superintendencia de Seguros Privados (SUSEP),

a Brazilian state body responsible for insurance

operations, should boost competition in the

country’s insurance sector and lower prices for

consumers.  Currently, of the 120 insurance carriers

authorised to operate in Brazil, around 10% control

some 80% of the total premiums issued in the

market.  The resilience of the Brazilian insurance

market was tested in 2020 by the COVID-19

pandemic, but Fitch believes that regulatory

changes implemented by SUSEP should help the

sector return to growth in 2021.

Optum reports revenue of
$35.9bn in Q4, $136.3bn in
2020 - 6 insights

Optum grew its quarterly and full year revenue

from $29.8bn and $113bn, respectively, in 2019.

OptumHealth served 98m patients in 2020, up

from 96m in 2019.

Revenue-per-consumer increased 29 percent year

over year.

UnitedHealthcare laid out its expectations for

Optum in 2021, including expanding its ASC line

and entering into more value-based care

arrangements.

Optum's earnings from operations were greater

than UnitedHealthcare's in Q4 of 2020. Optum

posted $3.1bn in earnings from operations,

compared to UnitedHealthcare's $396m.

UnitedHealthcare's quarterly and full year revenues

were $65.5bn and $257.1bn, respectively. The

company ended the year with net earnings of

$15.4bn.

Optum, a UnitedHealthcare affiliate, reported fourth-

quarter and 2020 revenue of $35.9

billion and $136.3 billion, respectively.

1.

2.

3.

4.

5.

6.

The company's full financial results are here.

Fitch sees regulatory
initiatives as positive for
Brazilian
insurance market

HEALTH
SERVICE
COMPANIES 

https://www.beckersasc.com/asc-transactions-and-valuation-issues/optum-reports-revenue-of-35-9b-in-q4-136-3b-in-2020-6-insights.html
https://www.beckersasc.com/asc-transactions-and-valuation-issues/optum-reports-revenue-of-35-9b-in-q4-136-3b-in-2020-6-insights.html
https://www.beckersasc.com/asc-transactions-and-valuation-issues/optum-reports-revenue-of-35-9b-in-q4-136-3b-in-2020-6-insights.html
https://www.beckersasc.com/asc-transactions-and-valuation-issues/optum-reports-revenue-of-35-9b-in-q4-136-3b-in-2020-6-insights.html
https://www.beckersasc.com/asc-transactions-and-valuation-issues/optum-reports-revenue-of-35-9b-in-q4-136-3b-in-2020-6-insights.html
https://www.beckersasc.com/asc-transactions-and-valuation-issues/optum-reports-revenue-of-35-9b-in-q4-136-3b-in-2020-6-insights.html
https://www.beckersasc.com/asc-transactions-and-valuation-issues/optum-reports-revenue-of-35-9b-in-q4-136-3b-in-2020-6-insights.html
https://www.beckersasc.com/asc-transactions-and-valuation-issues/optum-reports-revenue-of-35-9b-in-q4-136-3b-in-2020-6-insights.html
https://www.beckersasc.com/asc-transactions-and-valuation-issues/optum-reports-revenue-of-35-9b-in-q4-136-3b-in-2020-6-insights.html
https://www.beckersasc.com/asc-transactions-and-valuation-issues/optum-reports-revenue-of-35-9b-in-q4-136-3b-in-2020-6-insights.html
https://www.unitedhealthgroup.com/viewer.html?file=/content/dam/UHG/PDF/investors/2020/UNH-Q4-2020-Release.pdf
https://www.reinsurancene.ws/fitch-sees-regulatory-initiatives-as-positive-for-brazilian-insurance-market/
https://www.reinsurancene.ws/fitch-sees-regulatory-initiatives-as-positive-for-brazilian-insurance-market/
https://www.reinsurancene.ws/fitch-sees-regulatory-initiatives-as-positive-for-brazilian-insurance-market/
https://www.reinsurancene.ws/fitch-sees-regulatory-initiatives-as-positive-for-brazilian-insurance-market/
https://www.reinsurancene.ws/fitch-sees-regulatory-initiatives-as-positive-for-brazilian-insurance-market/
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The most successful wellbeing programmes are

those that recognise the workforce is ever-

changing and diverse.

Introduce a mental wellbeing strategy that works

for that business.

Ensure the policy is personalised

Don't forget about recognition

Delivering change for the better   

Encourage a conversation about mental wellbeing

The head of organisational development at

Benenden Health discusses the best ways to

effectively implement a mental wellbeing policy in

the workplace.  It has been found that one of the

principal reasons employees are attracted to jobs is

the provision of a strong mental wellbeing policy. 

 57% of employees state that a supportive mental

wellbeing policy would increase their likelihood of

joining a business and 54% of employees indicated

that a lack of support for mental wellbeing would

lead to them seeking alternative employment -

ensuring there is an appropriate and effective policy

in place is vital to recruiting and retaining the best

talent whilst keeping productivity levels high within a

business.  

The key takeaways from this article are :

2
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EMPLOYEE
BENEFITS
How to ensure mental
wellbeing policies
genuinely work for
employees

'BIG FIVE' EB trends for
2021

Wellbeing will be the primary driver for benefits

The guiding principle of benefits design has

become apparent – and it’s wellbeing.

Governance for all benefits, not just for pensions

 Flexible benefits will evolve… to support wellbeing

 Benefits, via wellbeing, will hit the culture agenda

 Pensions are great, but hard work

Howden’s Head of Corporate and Online, highlights

key EB trends to watch out for during the year ahead:

HEALTH TECH
HealthHero acquires
MyClinic
The telehealth provider MyClinic is the latest firm to

be acquired by digital health tech brand HealthHero.

Founded in Dublin, MyClinic provides online repeat

prescriptions, mental health, physiotherapy and

wellbeing products, as well as video consultations with

healthcare professionals ranging from GPs, therapists,

and fertility

specialists. HealthHero said the acquisition of the

direct-to-consumer business will allow it to expand

and develop its holistic approach to treating the

‘whole' patient.

https://www.covermagazine.co.uk/opinion/4026466/ensure-mental-wellbeing-policies-genuinely-employees?utm_medium=email&utm_content=&utm_campaign=CV.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR%20CORPORATION
https://www.covermagazine.co.uk/opinion/4026466/ensure-mental-wellbeing-policies-genuinely-employees?utm_medium=email&utm_content=&utm_campaign=CV.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR%20CORPORATION
https://www.covermagazine.co.uk/opinion/4026466/ensure-mental-wellbeing-policies-genuinely-employees?utm_medium=email&utm_content=&utm_campaign=CV.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR%20CORPORATION
https://www.covermagazine.co.uk/opinion/4026466/ensure-mental-wellbeing-policies-genuinely-employees?utm_medium=email&utm_content=&utm_campaign=CV.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR%20CORPORATION
https://www.covermagazine.co.uk/opinion/4026466/ensure-mental-wellbeing-policies-genuinely-employees?utm_medium=email&utm_content=&utm_campaign=CV.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR%20CORPORATION
https://www.pwc.com/us/en/industries/health-industries/assets/pwc-us-health-top-health-issues-2021.pdf
https://www.covermagazine.co.uk/feature/4025624/big-benefits-trends-2021
https://www.covermagazine.co.uk/feature/4025624/big-benefits-trends-2021
https://www.covermagazine.co.uk/feature/4025624/big-benefits-trends-2021
https://www.covermagazine.co.uk/feature/4025624/big-benefits-trends-2021
https://www.covermagazine.co.uk/news/4025730/healthhero-acquires-myclinic?utm_medium=email&utm_content=&utm_campaign=CV.SP04.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR%20CORPORATION
https://www.covermagazine.co.uk/news/4025730/healthhero-acquires-myclinic?utm_medium=email&utm_content=&utm_campaign=CV.SP04.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR%20CORPORATION
https://www.covermagazine.co.uk/news/4025730/healthhero-acquires-myclinic?utm_medium=email&utm_content=&utm_campaign=CV.SP04.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR%20CORPORATION
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DarioHealth buys into
MSK with Upright
Technologies acquisition
DarioHealth announced that it is expanding its

digital chronic-disease-management business

beyond diabetes and hypertension with the

purchase of Upright Technologies, a

musculoskeletal (MSK) health company that

specializes in connected posture correction

devices and digital coaching.  The deal will cost 

 DarioHealth $31m to complete. 

DarioHealth's MSK platform purchase falls in the

shadow of its competitor Omada, which

announced last year that it would be acquiring

remote MSK physical therapy company Physera.

UK tech company launches
global COVID and
vaccination passport
British cyber technology company VST Enterprises

(VSTE) developed and launched a digital health

passport called V-Health Passport in April 2020,

both for passengers and airlines in the UK, and now

plans to roll it out globally. The passport authenticates

a person's health status including COVID-19 test status

and their vaccination records within a digital passport.

The V-Health Passport has 200 clinics across the UK

where a person can book a COVID-19 test and be

recognised as ‘fit to fly’ by International airlines.

Rock Health’s recent
digital health funding 

Telehealth care provider K Health raises $132M

 AI-enabled diagnostic and treatment platform

Paige lands $100M

Maker of AI-connected and robotics-powered

bed Bryte snags $24M

Behavioral health solution NeuroFlow raises

$20M

Lumiata, a predictive analytics and machine

learning company, closes $14M

Mobile digital therapeutics platform Vital Labs

gets $12.5M and will rebrand as Riva Health

Insurance benefits platform Nayya receives $11M

Cancer care coordination software OncoLens

raises $7.25M

AI-powered care coordination platform Dina

bags $7M

Alula, a communication platform for those with

cancer, secures $2.2M

Rock Health Digital Health
2020 Market Insights
Report
2020’s stress test to the healthcare system created

what felt like a fast forward button for digital health,

with unprecedented growth in funding, adoption,

policymaking, and national attention. Venture capital

dollars flowed to US digital health companies at a new

all-time high, with over $14B invested across 440 deals.

2020 also represented a thematic shift in liquidity for

digital health venture investors, with upswings in both

IPO and M&A activity. While questions remain about a

new equilibrium for the digital health market, this post

explores four factors underpinning a durable

investment sector: sustained commitment from

investors, new consumer behaviour change, rising

enterprise buyer appetite, and a breakout exit market.

https://www.mobihealthnews.com/news/dariohealth-buys-msk-upright-technologies-acquisition-announces-70m-private-placement
https://www.mobihealthnews.com/news/dariohealth-buys-msk-upright-technologies-acquisition-announces-70m-private-placement
https://www.mobihealthnews.com/news/dariohealth-buys-msk-upright-technologies-acquisition-announces-70m-private-placement
https://www.mobihealthnews.com/news/dariohealth-buys-msk-upright-technologies-acquisition-announces-70m-private-placement
https://www.mobihealthnews.com/news/dariohealth-buys-msk-upright-technologies-acquisition-announces-70m-private-placement
https://www.mobihealthnews.com/news/dariohealth-buys-msk-upright-technologies-acquisition-announces-70m-private-placement
https://www.mobihealthnews.com/news/dariohealth-buys-msk-upright-technologies-acquisition-announces-70m-private-placement
https://www.healthcareitnews.com/news/emea/uk-tech-company-launches-global-covid-and-vaccination-passport
https://www.healthcareitnews.com/news/emea/uk-tech-company-launches-global-covid-and-vaccination-passport
https://www.healthcareitnews.com/news/emea/uk-tech-company-launches-global-covid-and-vaccination-passport
https://www.healthcareitnews.com/news/emea/uk-tech-company-launches-global-covid-and-vaccination-passport
https://rockhealth.com/
https://rockhealth.com/
https://rockhealth.com/
https://rockhealth.com/reports/2020-market-insights-report-chasing-a-new-equilibrium/
https://rockhealth.com/reports/2020-market-insights-report-chasing-a-new-equilibrium/
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Data compiled by the U.S. Census Bureau and the National Center for Health Statistics, has shown that more than 4 in 10

U.S. adults had developed symptoms of depression or anxiety by the end of 2020, a sharp increase over the results of a

comparable survey conducted in the first half of 2019.  Statista has provided their interesting findings of the impact of the

pandemic on mental health in the US.

Impact of Covid-19 on mental health

https://www.statista.com/chart/21878/impact-of-coronavirus-pandemic-on-mental-health/?utm_source=Statista+Global&utm_campaign=d4fc2c523d-All_InfographTicker_daily_COM_AM_KW02_2021_Fr_COPY&utm_medium=email&utm_term=0_afecd219f5-d4fc2c523d-310549498
https://www.statista.com/chart/21878/impact-of-coronavirus-pandemic-on-mental-health/?utm_source=Statista+Global&utm_campaign=d4fc2c523d-All_InfographTicker_daily_COM_AM_KW02_2021_Fr_COPY&utm_medium=email&utm_term=0_afecd219f5-d4fc2c523d-310549498
https://www.statista.com/chart/21878/impact-of-coronavirus-pandemic-on-mental-health/?utm_source=Statista+Global&utm_campaign=d4fc2c523d-All_InfographTicker_daily_COM_AM_KW02_2021_Fr_COPY&utm_medium=email&utm_term=0_afecd219f5-d4fc2c523d-310549498
https://www.statista.com/chart/21878/impact-of-coronavirus-pandemic-on-mental-health/?utm_source=Statista+Global&utm_campaign=d4fc2c523d-All_InfographTicker_daily_COM_AM_KW02_2021_Fr_COPY&utm_medium=email&utm_term=0_afecd219f5-d4fc2c523d-310549498

