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Everything you need to know from November, 2020

INTERNATIONAL 
HEALTH
INSURANCE

An interesting interview with the Global Head of

International Health Insurance, AXA Global

Healthcare, Andy Edwards, discusses the impact of

Covid 19 on the usage of digital health globally

and why we should now increase access to doctors

online.  AXA’s own online doctor consultation

service, Virtual Doctor, has seen an increase of up

to 240% in registered users during the pandemic.

Why this is the time for
more ‘online doctors' 

Editorial

As 2020 draws to a close, the news is still very tuned
to the continuing impact of this year’s enormous
upheavals.  The impact of the pandemic on the mental
health and wellbeing of populations across the world is
slowly being better understood, and payer and health
services companies are trying to address this
challenge.  MGG believes that those who keep
measuring and innovating in their adoption of the better
(often digital) mental health programmes will genuinely
serve their employees and members.   

In a final note, please don’t forget that our special
Christmas offer on our reports, this is only running for
one more week. Please see here for more information. 

Best wishes, 

Rhiannon
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How Covid-19 is
impacting global talent
mobility
The future is currently so uncertain that many key

players in the industry are asking whether global

mobility has peaked in terms numbers of

international moves which were at an all-time

high before the outbreak of Covid-19.

Cigna commissioned the “Health and Wellness in

Workplaces: What Works? A ROI Analysis of Health

& Wellness Interventions” report, in partnership

with Asia Care, to conduct the largest systemic

review on the impact of workplace wellness

interventions. The report found that the most

successful employee wellness programs are

targeted at specific goals like preventing

absenteeism, disease management to reduce

health care costs, and physical health

improvement through lifestyle programs. The

study also highlighted the importance of mental

health interventions and support from middle

management.

Cigna Release Report:
“Health And Wellness In
Workplaces: What Works
?”

https://ipmimagazine.com/medical-health-insurance/en/articles/item/6000-why-this-is-the-time-for-more-online-doctors-with-andy-edwards-global-head-of-international-health-insurance-axa-global-healthcare
https://ipmimagazine.com/medical-health-insurance/en/articles/item/6000-why-this-is-the-time-for-more-online-doctors-with-andy-edwards-global-head-of-international-health-insurance-axa-global-healthcare
https://ipmimagazine.com/medical-health-insurance/en/articles/item/6000-why-this-is-the-time-for-more-online-doctors-with-andy-edwards-global-head-of-international-health-insurance-axa-global-healthcare
https://www.mcgrigorgroup.com/reports/
https://www.covermagazine.co.uk/feature/4024071/covid-19-impacting-global-talent-mobility?utm_medium=email&utm_content=&utm_campaign=CV.SP05.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/feature/4024071/covid-19-impacting-global-talent-mobility?utm_medium=email&utm_content=&utm_campaign=CV.SP05.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/feature/4024071/covid-19-impacting-global-talent-mobility?utm_medium=email&utm_content=&utm_campaign=CV.SP05.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.cignainternational.com/static/docs/pdfs/en/Health-and-Wellness-in-Workplaces_What-Works_Executive-Summary-Report-by-Cigna-International-Markets.pdf
https://www.cignainternational.com/static/docs/pdfs/en/Health-and-Wellness-in-Workplaces_What-Works_Executive-Summary-Report-by-Cigna-International-Markets.pdf
https://www.cignainternational.com/static/docs/pdfs/en/Health-and-Wellness-in-Workplaces_What-Works_Executive-Summary-Report-by-Cigna-International-Markets.pdf
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AXA SA has sold its Persian Gulf business for $269

million as the French insurance giant shifts its

focus and exits some overseas investments to

shore up its finances amid the coronavirus

pandemic. The Paris-based insurer sold its stakes

in AXA Gulf, AXA Cooperative Insurance Co. and

AXA Green Crescent Insurance Co. to Gulf

Insurance Group, a Kuwaiti insurance group in

which Canada’s Fairfax Financial Holdings Ltd. is a

major shareholder.

AXA has unveiled an initiative to improve the

health and well-being of its 121,000 employees

worldwide. This move is part of its strategy to

better align the benefits offered to its employees

across the globe. The programme, which will be

free-of-charge for AXA employees, will be

deployed in 2021. 
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Munich Re launches digital
GP report solution 
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AXA rolls out global health
and well-being initiative

INTERNATIONAL
HEALTH / LIFE
INSURANCE
Global health insurance
market to reach $1.2Tr by
2027
Amid the COVID-19 crisis, the global market for

Health Insurance has been estimated at US$1

Trillion for 2020, and is projected to reach a

revised size of US$1.2 Trillion by 2027, growing at

a CAGR of 2.2% over the period 2020-2027, says a

new report by ‘Research and Markets. The Health

Insurance market in the US is estimated at

US$278.3 Billion in 2020. China, the world's

second largest economy, is forecast to reach a

projected market size of US$233.6 Billion by the

year 2027 with a CAGR of 4.1% over the period.

Among the other noteworthy geographic markets

are Japan and Canada, forecast to grow at 0.4%

and 1.5% respectively. Within Europe, Germany is

forecast to grow at approximately 0.9% CAGR.

AXA sells Persian Gulf
business for $269 million
to Kuwaiti-based group,
GIG

The web-based application significantly reduces

the time taken by GPs to complete a medical

report. The MIRApply process captures only risk-

relevant information through reflexive questioning

and provides underwriters with a structured report

and an underwriting decision to also reduce time.

So far, the solution has already been integrated

into the underwriting processes of 7 German

insurers and has seen ‘great engagement' from

GPs. The plan is to now trial the same process with

UK insurers.

https://www.covermagazine.co.uk/news/4022617/munich-launches-digital-report-solution?utm_medium=email&utm_content=&utm_campaign=CV.SP03.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4022617/munich-launches-digital-report-solution?utm_medium=email&utm_content=&utm_campaign=CV.SP03.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4022617/munich-launches-digital-report-solution?utm_medium=email&utm_content=&utm_campaign=CV.SP03.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4022617/munich-launches-digital-report-solution?utm_medium=email&utm_content=&utm_campaign=CV.SP03.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.insurancebusinessmag.com/uk/news/breaking-news/axa-unveils-employee-health-and-wellbeing-initiative-239663.aspx
https://www.insurancebusinessmag.com/uk/news/breaking-news/axa-unveils-employee-health-and-wellbeing-initiative-239663.aspx
https://www.researchandmarkets.com/reports/4804996/health-insurance-global-market-trajectory-and?utm_source=MC&utm_medium=Email&utm_code=mzrk9rdxh&utm_ss=72&utm_campaign=1470629+-+Health+Insurance+-+Global+Market+Trajectory+%26+Analytics&utm_exec=pamc258mtd
https://www.researchandmarkets.com/reports/4804996/health-insurance-global-market-trajectory-and?utm_source=MC&utm_medium=Email&utm_code=mzrk9rdxh&utm_ss=72&utm_campaign=1470629+-+Health+Insurance+-+Global+Market+Trajectory+%26+Analytics&utm_exec=pamc258mtd
https://www.researchandmarkets.com/reports/4804996/health-insurance-global-market-trajectory-and?utm_source=MC&utm_medium=Email&utm_code=mzrk9rdxh&utm_ss=72&utm_campaign=1470629+-+Health+Insurance+-+Global+Market+Trajectory+%26+Analytics&utm_exec=pamc258mtd
https://www.researchandmarkets.com/reports/4804996/health-insurance-global-market-trajectory-and?utm_source=MC&utm_medium=Email&utm_code=mzrk9rdxh&utm_ss=72&utm_campaign=1470629+-+Health+Insurance+-+Global+Market+Trajectory+%26+Analytics&utm_exec=pamc258mtd
https://www.researchandmarkets.com/reports/4804996/health-insurance-global-market-trajectory-and?utm_source=MC&utm_medium=Email&utm_code=mzrk9rdxh&utm_ss=72&utm_campaign=1470629+-+Health+Insurance+-+Global+Market+Trajectory+%26+Analytics&utm_exec=pamc258mtd
https://www.insurancejournal.com/news/international/2020/11/30/592062.htm
https://www.insurancejournal.com/news/international/2020/11/30/592062.htm
https://www.insurancejournal.com/news/international/2020/11/30/592062.htm
https://www.insurancejournal.com/news/international/2020/11/30/592062.htm
https://www.insurancejournal.com/news/international/2020/11/30/592062.htm
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Europ Assistance announced a strategic

investment in PROSeniors, a leading player in the

French senior care market that provides home

caregiving services to elderly and disabled people.  

The combination of PROSeniors' expertise in

home caregiving services with Europ Assistance's

capabilities in tele-assistance and medical

services will bring to the market unique solutions

to cope with the aging population trend. They

expect to cover as many as 19 million people by

2025.

The Vitality Lifestyle Assessment uses Firstbeat

technology to measure heart rate variability

(HRV), which identifies and monitors stress,

recovery and exercise levels amongst employees.

The service is available to all of the insurer's SME

and corporate healthcare member organisations

with 10 employees at an extra cost of £2000 (plus

extra for each additional employee above that). 
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Aetna India appoints
Anurag Khosla as CEO
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Vitality introduces
corporate HRV lifestyle
assessments

Canada Life makes
'WeCare' offering
permanent
Canada Life has announced that the “WeCare”

benefits programme, provided by Teladoc Health,

will become a permanent feature for businesses

insured under its schemes after initially

announcing it would run until the end of the year.

Brought in to help SMEs at no extra cost, the

range of virtual services includes health, mental

health and wellbeing support alongside virtual

GP consultations, second medical opinion

services, smoking cessation support, mental

health support, life event counselling, burnout

prevention, diet support and get fit programmes.

Aetna has announced the appointment of Anurag

Khosla as the new CEO to accelerate its business

in India. His appointment is a strategic move for

Aetna to build on the success of the last few years

and continue to develop the company. Anurag

will oversee all aspects of Aetna’s Indian business

which caters to over 4 million members.

HEALTH SERVICE
COMPANIES 
Europ Assistance Group
invests in Senior Care with
acquisition of PROSeniors 

Healix Sentinel enables
businesses to get people
moving again
Recent research by the Institute of Travel

Management found that 38% of corporate travel

managers expect their firm’s travel plans and

budgets for 2021 to be down by 25 -50%

compared to 2019. However, for many

organisations that operate on an international

footprint there is also an imperative to get

employees moving again, and for expat workers to

be located abroad. And with this requirement

comes all the usual risks – as well as COVID-19. In

response, Healix International, the security and

health risk management business has developed a

new suite of five new tools to give risk managers

vital control to meet their duty-of-care obligations.

https://ipmimagazine.com/medical-health-insurance/en/news/appointments/item/6021-aetna-india-appoints-anurag-khosla-as-chief-executive-officer
https://ipmimagazine.com/medical-health-insurance/en/news/appointments/item/6021-aetna-india-appoints-anurag-khosla-as-chief-executive-officer
https://ipmimagazine.com/medical-health-insurance/en/news/appointments/item/6021-aetna-india-appoints-anurag-khosla-as-chief-executive-officer
https://ipmimagazine.com/medical-health-insurance/en/news/appointments/item/6021-aetna-india-appoints-anurag-khosla-as-chief-executive-officer
https://ipmimagazine.com/medical-health-insurance/en/news/appointments/item/6021-aetna-india-appoints-anurag-khosla-as-chief-executive-officer
https://www.covermagazine.co.uk/news/4022971/vitality-introduces-corporate-hrv-lifestyle-assessments?utm_medium=email&utm_content=&utm_campaign=New+%3E+CV.MondayMailer.Adam.Commentary.V1&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4022971/vitality-introduces-corporate-hrv-lifestyle-assessments?utm_medium=email&utm_content=&utm_campaign=New+%3E+CV.MondayMailer.Adam.Commentary.V1&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4022975/canada-life-makes-%E2%80%98wecare%E2%80%99-offering-permanent?utm_medium=email&utm_content=&utm_campaign=CV.SP04.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4022975/canada-life-makes-%E2%80%98wecare%E2%80%99-offering-permanent?utm_medium=email&utm_content=&utm_campaign=CV.SP04.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4022975/canada-life-makes-%E2%80%98wecare%E2%80%99-offering-permanent?utm_medium=email&utm_content=&utm_campaign=CV.SP04.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4022975/canada-life-makes-%E2%80%98wecare%E2%80%99-offering-permanent?utm_medium=email&utm_content=&utm_campaign=CV.SP04.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://ipmimagazine.com/medical-health-insurance/en/news/insurance-industry-mergers-acquisitions/item/6012-europ-assistance-group-invests-in-senior-care-with-the-acquisition-of-proseniors-in-france
https://ipmimagazine.com/medical-health-insurance/en/news/insurance-industry-mergers-acquisitions/item/6012-europ-assistance-group-invests-in-senior-care-with-the-acquisition-of-proseniors-in-france
https://ipmimagazine.com/medical-health-insurance/en/news/insurance-industry-mergers-acquisitions/item/6012-europ-assistance-group-invests-in-senior-care-with-the-acquisition-of-proseniors-in-france
https://ipmimagazine.com/medical-health-insurance/en/news/insurance-industry-mergers-acquisitions/item/6012-europ-assistance-group-invests-in-senior-care-with-the-acquisition-of-proseniors-in-france
https://ipmimagazine.com/medical-health-insurance/en/news/insurance-industry-mergers-acquisitions/item/6012-europ-assistance-group-invests-in-senior-care-with-the-acquisition-of-proseniors-in-france
https://ipmimagazine.com/medical-health-insurance/en/news/assistance/item/6022-healix-sentinel-enables-businesses-to-get-people-moving-again
https://ipmimagazine.com/medical-health-insurance/en/news/assistance/item/6022-healix-sentinel-enables-businesses-to-get-people-moving-again
https://ipmimagazine.com/medical-health-insurance/en/news/assistance/item/6022-healix-sentinel-enables-businesses-to-get-people-moving-again
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Medical Solutions to be
rebranded HealthHero
Virtual GP provider Medical Solutions has

announced it will rebrand to HealthHero and

offer a range of additional services, including

mental health, musculoskeletal and other

specialist clinical services. The rebrand will take

place over the coming weeks and has been

designed to further support changing customer

needs and a growing demand for telehealthcare

as a result of the Covid-19 pandemic.
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Howden launches
redundancy support
service
Howden Employee Benefits & Wellbeing is

launching a dedicated service to assist employers

embarking on a redundancy programme within

their organisation with their duty of care to

employees. The service is designed to help

employers support workers being made

redundant and equip them with information and

practical advice delivered by impartial,

independent experts to help them plan for the

future, Howden said.

HEALTH TECH
UAE embraces Telehealth
in COVID-19 battle
Stay-at-home restrictions, social distancing and

the closure of healthcare facilities, have led to

more UAE residents using telehealth services than

ever before. Recent data from vHealth one of the

UAE’s leading telehealth providers shows a 500%

increase in utilisation between March and

September 2020, compared to the same period

last year. What’s interesting is that although the

pandemic kick-started the increased use of

telehealth services, customers throughout the

UAE have adapted quickly.

Orange invests in LBO
France’s Digital Health 2
fund to accelerate eHealth
Orange has pledged to invest in the Digital

Health 2 (DH2) fund of LBO France - a major

player in the private equity sector in France. The

investment will be made through its Orange

Digital Investment holding and will contribute to

the development of innovative eHealth

companies in France and Europe. The DH2 fund

plans to invest €200 million in eHealth SMEs,

such as QuantifiCare, Tribvn Healthcare, FeetMe

and Meditect, dedicated to B2B in the growth

phase in France and Western Europe.

https://www.covermagazine.co.uk/news/4023203/medical-solutions-rebranded-healthhero?utm_medium=email&utm_content=&utm_campaign=New+%3E+CV.MondayMailer.Adam.Commentary.V1&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4023203/medical-solutions-rebranded-healthhero?utm_medium=email&utm_content=&utm_campaign=New+%3E+CV.MondayMailer.Adam.Commentary.V1&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4023203/medical-solutions-rebranded-healthhero?utm_medium=email&utm_content=&utm_campaign=New+%3E+CV.MondayMailer.Adam.Commentary.V1&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4023458/howden-launches-redundancy-support-service?utm_medium=email&utm_content=&utm_campaign=CV.SP06.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4023458/howden-launches-redundancy-support-service?utm_medium=email&utm_content=&utm_campaign=CV.SP06.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4023458/howden-launches-redundancy-support-service?utm_medium=email&utm_content=&utm_campaign=CV.SP06.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://ipmimagazine.com/medical-health-insurance/en/news/health-medical-insurance-information-technology/item/6020-uae-embraces-telehealth-in-covid-19-battle
https://ipmimagazine.com/medical-health-insurance/en/news/health-medical-insurance-information-technology/item/6020-uae-embraces-telehealth-in-covid-19-battle
https://ipmimagazine.com/medical-health-insurance/en/news/health-medical-insurance-information-technology/item/6020-uae-embraces-telehealth-in-covid-19-battle
https://www.mobihealthnews.com/news/emea/orange-invests-lbo-france-s-digital-health-2-fund-accelerate-ehealth
https://www.mobihealthnews.com/news/emea/orange-invests-lbo-france-s-digital-health-2-fund-accelerate-ehealth
https://www.mobihealthnews.com/news/emea/orange-invests-lbo-france-s-digital-health-2-fund-accelerate-ehealth
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WELL Health gets $45M to expand its patient-

clinician communication platform·      

Medication guidance company WithMe Health

receives $20M

$100M goes to Carbon Health to grow the

national presence of its pop-up clinics   

 $65M raised by Eko to launch an at-home

cardiopulmonary monitoring program   

Buoy Health lands $37.5M to build their AI-

powered healthcare navigation system  

Solv Health snags $27M to expand its national

scheduling network of healthcare providers

Springtide, a clinic for children with

developmental delays, receives $18.1M ·      

COTA gets $10M from Varian for data-driven

cancer care

Rock Health Funding
November 2020

State of healthcare Q4’20:
investment trends to
watch

Global healthcare & digital health funding

could see a decline from the previous

quarter’s record highs·       

Early-stage deal share may drop off in Q4’20,

while late-stage deals maintain Q3’20 levels·       

Q4’20 has seen 30 mega-rounds ($100M+

deals) to date, with US and China making up

the majority of these deals. For comparison,

we saw a record high of 48 mega-rounds in

the previous quarter

CB Insights presented an early look at the global

investment trends taking hold in Q4’20.  

The key takeaways from the report are:·  

     

GENERAL
ARTICLES

Covid-19 has not only caused a seismic shift in

society, it has also changed the role of the

protection insurer in the eyes of both customers

and advisers. As we begin moving through this

phase of the pandemic, now is the time for

providers to take stock and consider what

people want and need from a modern

protection insurer. Over the past few years we

have seen the role of the insurer shifting away

from one that's merely transactional and which

has little engagement with customers. Now

insurers are engaging much more with

customers, and the added-value services that

come with many policies are an increasingly

important element in improving that

engagement and building customer trust and

loyalty. This has particularly been the case

during the pandemic, with the additional

physical and mental wellbeing benefits provided

by many of these services coming to the fore.

How Covid-19 is changing
the role of the insurer

After the UK chancellor announced a £500m

package to support mental health services in

light of the coronavirus crisis as part of his

spending review, this article discusses how best

employee wellbeing programmes, brokers and

insurers can respond to support employees

mental well-being.

Covid, mental health and
the changing role of
insurers in the UK

https://rockhealth.com/rock-weekly/?mc_cid=9c347e7f7e&mc_eid=2b98d054e2
https://rockhealth.com/rock-weekly/?mc_cid=9c347e7f7e&mc_eid=2b98d054e2
https://www.cbinsights.com/research/report/healthcare-trends-q4-2020/?utm_source=CB+Insights+Newsletter&utm_campaign=19873abc95-newsletter_general_Wed_20201125&utm_medium=email&utm_term=0_9dc0513989-19873abc95-94814742
https://www.cbinsights.com/research/report/healthcare-trends-q4-2020/?utm_source=CB+Insights+Newsletter&utm_campaign=19873abc95-newsletter_general_Wed_20201125&utm_medium=email&utm_term=0_9dc0513989-19873abc95-94814742
https://www.cbinsights.com/research/report/healthcare-trends-q4-2020/?utm_source=CB+Insights+Newsletter&utm_campaign=19873abc95-newsletter_general_Wed_20201125&utm_medium=email&utm_term=0_9dc0513989-19873abc95-94814742
https://www.cbinsights.com/research/report/healthcare-trends-q4-2020/?utm_source=CB+Insights+Newsletter&utm_campaign=19873abc95-newsletter_general_Wed_20201125&utm_medium=email&utm_term=0_9dc0513989-19873abc95-94814742
https://www.covermagazine.co.uk/news/4023027/covid-19-changing-role-insurer?utm_medium=email&utm_content=&utm_campaign=New+%3E+CV.MondayMailer.Adam.Commentary.V1&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4023027/covid-19-changing-role-insurer?utm_medium=email&utm_content=&utm_campaign=New+%3E+CV.MondayMailer.Adam.Commentary.V1&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
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Virtual-first primary care took centre stage

during COVID-19, and the transition is here to

stay

Specialty care will be increasingly virtual,

improving access and affordability. Disease-

focused solutions will flourish, with full-stack

offerings following suit.

Care will increasingly be delivered

asynchronously, with most provider-patient

interactions involving a blend of synchronous

and asynchronous communication.

As remote working becomes more prevalent,

employer health offerings will become

increasingly virtual and home-centric.

Healthcare providers will expand the use of AI-

based triage tools to direct patients to the

appropriate site of care in a highly efficient

manner.

Healthcare for rural populations will be more

virtual to ensure accessibility of services.

Remote patient monitoring (RPM) will be an

integral part of patient care going forward.

Chronic condition management, hospital-level

emergent care and inpatient-level care will

increasingly take place in the patient’s home.

There will be greater emphasis on social and

demographic determinants of health and how

they affect a person’s health statusNovel care-

delivery players will emerge and provide

population-specific care for historically

underserved populations.

Healthcare delivery has undergone unprecedented

changes in the past decade. Over the past five to

10 years, healthcare's digitization has accelerated

exponentially due to innovative government

policies, changes in consumer preferences, an

influx of venture capital, a growing number of

digital health entrepreneurs and continued

investments by industry incumbents. So, what will

happen now?
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According to a Kings College London study looking

at data from its Covid-19 symptom study app, one in

50 people who have had a Covid diagnosis are

suffering from longer-term implications which may

be due to the illness. Whether these longer-term

implications relate to specific consequences of

having had Covid-19 or instead to exacerbation of

existing conditions, the long-term impact of Covid-

19 is likely to be significant. So, health plans need to

consider the long-term effects and how these will

change the way that we live and work. Insurers

which will succeed in the long-term will produce

offerings that are holistic, connected and hyper-

personalised. This in turn will support employers'

talent attraction and retention, and result in an

engaged and productive workforce. Insurers should

adapt to this new era and create effective,

connected, flexible packages that enable employers

to take on the challenge of protecting individual

employees.

Why health plans need to
adapt to the long-term
impact of Covid

Ten emerging US
healthcare trends in a post
Covid-19 world
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