
S E P T E M B E R ,  2 0 2 0  |  I S S U E  2 0

Everything you need to know from September, 2020

INTERNATIONAL
HEALTH
INSURERS

UnitedHealth Group, the United States’ largest

health insurer, has acquired DivvyDose, a start-up

that helps patients with chronic illness get their

medicines delivered in pre-sorted packages. It has

been suggested that the deal price was just over

$300 million.

Many of the largest retailers and health plans are

snapping up start-ups in the online pharmacy

space, which aim to make it easier for patients to

take their medicines. Amazon acquired PillPack, a

competitor to DivvyDose in 2018, and Walmart

recently scooped up medication management

technology from CareZone.

UnitedHealth has acquired
DivvyDose, a competitor to
Amazon’s PillPack

Editorial
Please find below our latest ‘News Insights’ from
September. Once again, the news has been
dominated by stories about telehealth, funding,
M&As and one particular deal: Teladoc’s $18.5bn
acquisition of Livongo. M&A continues as health
insurers and retailers buy up start-ups that facilitate
online health in areas such as pharmacy and other
health services.
 
The impact of the pandemic on the changing
delivery methods of medicine and how those
changes will be felt by payors and providers
continues to unfold before us. There is little hope
that we will see a major change in demand for
international travel in 2020 although numbers do
suggest a small increase in passenger demand this
summer. This month we also feature some YTD
2020 reviews: firstly, the World InsurTech Report
from Cap Gemini and also, Triple Trees’ mid-year
review of healthcare M&A.
 
We do hope that these insights prove useful and
informative. We were grateful to those clients who
have been in touch asking for us to focus on some
additional issues and we will do so for the next
review.  Please keep the feedback coming.
 
We hope you all continue to stay well and
remain positive !
 
Best wishes,

Rhiannon
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Aviva said to be in talks to sell
French ops to Allianz-Athora
consortium
A consortium of Germany’s Allianz and life insurer

Athora Holdings is reportedly in talks to buy the

French operations of London-listed insurer Aviva.

Reuters cited sources as saying that the deal could

be worth between €2bn and €3bn, and that the

business has drawn interest from Axa,

Assicurazioni Generali and French mutual insurer

La Mondiale, amongst others.

https://www.cnbc.com/2020/09/29/unitedhealth-acquires-divvydose-an-amazon-pillpack-competitor.html
https://www.cnbc.com/2020/09/29/unitedhealth-acquires-divvydose-an-amazon-pillpack-competitor.html
https://www.cnbc.com/2020/09/29/unitedhealth-acquires-divvydose-an-amazon-pillpack-competitor.html
https://www.sharecast.com/news/news-and-announcements/aviva-said-to-be-in-talks-to-sell-french-ops-to-allianz-athora-consortium--7654274.html
https://www.sharecast.com/news/news-and-announcements/aviva-said-to-be-in-talks-to-sell-french-ops-to-allianz-athora-consortium--7654274.html
https://www.sharecast.com/news/news-and-announcements/aviva-said-to-be-in-talks-to-sell-french-ops-to-allianz-athora-consortium--7654274.html
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Global Excel Management
announces strategic
investment with VITALL
Intelligence

HEALTH
SERVICES  
COMPANIES

Broker firm Howden Employee Benefits &

Wellbeing has partnered with Equipsme to offer

health insurance plans to employers and their

employees. The provider stuck a similar deal with

Aon last month.

Sharecare, a digital patient engagement

company, announced that it is purchasing

WhiteHatAI, which focuses on using artificial

intelligence to address healthcare payments, for

an undisclosed amount. This is the company's

third acquisition in 2020, the other two

acquisitions being: Visualise Health, a population

health and quality measurement platform that

helps providers catch any gaps in patient care and

MindSciences, a behavioural change app

company. 2

Equipsme and Howden
Employee Benefits join forces in
UK

MetLife announced it has entered into a definitive

agreement to acquire Versant Health from an

investor group led by Centerbridge Partners and

including FFL Partners for approximately $1.675bn.

Versant Health owns the well-established

marketplace brands Davis Vision and Superior

Vision.

MetLife to acquire Versant
Health, owner of Davis Vision and
Superior Vision
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HEALTH TECH
Rock Health's COO talks
digital health funding,
M&As and 'Teladongo'
2020 is shaping up to be a record-breaking year

for digital health start-ups. While the US economy

has been volatile during the pandemic, digital

health companies are striking deals with investors

and raking in more money than ever before. In this

interview, the COO of Rock Health discussed the

massive funding rounds of 2020, M&As and that

$18.5bn acquisition of Livongo which completely

shocked the market. As she said, “To give you a

sense of the size of the deal, $18.5 billion is

actually 41%, so almost half, of all venture funding

that has flowed into digital health companies

since 2011."

https://ipmimagazine.com/medical-health-insurance/en/news/cost-containment-news/item/5976-global-excel-management-announces-strategic-investment-with-vitall-intelligence
https://ipmimagazine.com/medical-health-insurance/en/news/cost-containment-news/item/5976-global-excel-management-announces-strategic-investment-with-vitall-intelligence
https://ipmimagazine.com/medical-health-insurance/en/news/cost-containment-news/item/5976-global-excel-management-announces-strategic-investment-with-vitall-intelligence
https://www.covermagazine.co.uk/news/4020469/equipsme-howden-employee-benefits-join-forces?utm_medium=email&utm_content=&utm_campaign=CV.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.covermagazine.co.uk/news/4020469/equipsme-howden-employee-benefits-join-forces?utm_medium=email&utm_content=&utm_campaign=CV.Daily_RL.EU.A.U&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR+CORPORATION
https://www.metlife.com/about-us/newsroom/2020/september/corporate-announcement/
https://www.metlife.com/about-us/newsroom/2020/september/corporate-announcement/
https://www.metlife.com/about-us/newsroom/2020/september/corporate-announcement/
https://www.mobihealthnews.com/news/rock-healths-coo-talks-digital-health-funding-mas-and-teladongo
https://www.mobihealthnews.com/news/rock-healths-coo-talks-digital-health-funding-mas-and-teladongo
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Telehealth race kicks into
gear as Amwell IPO cashes
in on coronavirus boom
and we are likely to see
increased deal count and
exits in the coming year.

Medical Solutions, a private provider of remote GP

services in the UK and Republic of Ireland has

enhanced its partnership with Alliance Health

Group (AHG) with the roll-out of 'GP24', a 24/7

virtual GP service.
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Amwell surged in its first day of trading,

exemplifying how hungry both the public and

private markets are to invest in the sector whose

growth has accelerated due to the coronavirus

pandemic.

Teladoc has reigned supreme in the past few years

as one of the only public telehealth companies,

but its first-mover advantage is about to be put to

the test. Exits of smaller competitors are starting

to ramp up, thanks to venture capitalists pouring

more than $1 billion into the sector so far this year,

nearly three times what was invested in the same

period last year.

Medical Solutions and
Alliance Health Group
launch 24/7 virtual GP
service
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The European path to
reimbursement for digital
health solutions

 GENERAL ARTICLES

A McKinsey survey showed that whilst European

physicians see a greater role for telemedicine, the

challenge for the telehealth companies will be

securing payment. This article explores how these

digital health providers might find the right route

to reimbursement.  McKinsey found that as

publicly funded health systems are the norm in

Europe, reimbursement from one source, the

payor, tends to offer the greatest revenue

potential and is the goal for the majority of

companies developing digital health solutions. 

Their conclusion is that the “fail fast and break

things” approach often favoured by tech start-ups

in other sectors is unlikely to work in healthcare,

since the users of solutions will probably be

patients, whose safety is paramount, and

physicians. A slower, more deliberate route to

market and reimbursement is more likely to

succeed.  Additionally, there are four groups of

individuals or organizations who could potentially

pay for digital health solutions: patients,

providers, employers and industry partners, each

of which is explored more in the article.

https://www.forbes.com/sites/katiejennings/2020/09/17/telehealth-race-kicks-into-gear-as-amwell-ipo-cashes-in-on-coronavirus-boom/?utm_source=newsletter&utm_medium=email&utm_campaign=innovationrx&cdlcid=5dd2b46096566e58debef487#38d820e162a1
https://www.forbes.com/sites/katiejennings/2020/09/17/telehealth-race-kicks-into-gear-as-amwell-ipo-cashes-in-on-coronavirus-boom/?utm_source=newsletter&utm_medium=email&utm_campaign=innovationrx&cdlcid=5dd2b46096566e58debef487#38d820e162a1
https://www.forbes.com/sites/katiejennings/2020/09/17/telehealth-race-kicks-into-gear-as-amwell-ipo-cashes-in-on-coronavirus-boom/?utm_source=newsletter&utm_medium=email&utm_campaign=innovationrx&cdlcid=5dd2b46096566e58debef487#38d820e162a1
https://www.mobihealthnews.com/news/emea/medical-solutions-and-alliance-health-group-launch-247-virtual-gp-service
https://www.mobihealthnews.com/news/emea/medical-solutions-and-alliance-health-group-launch-247-virtual-gp-service
https://www.mckinsey.com/industries/pharmaceuticals-and-medical-products/our-insights/the-european-path-to-reimbursement-for-digital-health-solutions?cid=other-eml-alt-mip-mck&hdpid=6102897b-71c3-42a0-8b11-00f43b28a46f&hctky=9474346&hlkid=1927eef3cbc042c396fe1093375b7c68
https://www.mckinsey.com/industries/pharmaceuticals-and-medical-products/our-insights/the-european-path-to-reimbursement-for-digital-health-solutions?cid=other-eml-alt-mip-mck&hdpid=6102897b-71c3-42a0-8b11-00f43b28a46f&hctky=9474346&hlkid=1927eef3cbc042c396fe1093375b7c68
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COVID-19 accelerates
insurance digitalization to
meet customer demand:
World InsurTech Report
2020

A study from Bupa Global
shows the impact of Covid
on work patterns and
priorities of global
executives
The study took opinions from almost 2,000

high-net-worth individuals and senior executives

in Europe, North America, the Middle East and

Asia in a first of its kind view of the impact of the

pandemic on business, home life and health. Bupa

Global's Executive Wellbeing Index found that the

vast majority (94%) are planning a major overhaul

of their work-life balance. 

Over half do not plan to return to the same fast

pace of life; one in three intends to work from

home permanently, and one in five will even work

from their holiday home, while over a quarter

(26%) will stop all business travel for 12 months.

70% of executives are now planning to purchase

private medical insurance in the next 12 months,

with an emphasis on preventative care and mental

health.

Sluggish improvement in
passenger demand
continues
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According to the World InsurTech Report 2020 ,

from Capgemini and Efma, Insurers must explore

new ways to build capabilities to meet the digital

needs of customers as BigTechs and non-traditional

players enter the insurance space. With COVID-19

increasing customer engagement and

expectations, the report outlines a growing

opportunity for Insurtechs. Insurers need to

improve on high-impact focus areas including

customer centricity, intelligent processes, product

agility and an open ecosystem to remain

competitive.

Passenger demand in July (measured in revenue

passenger kilometers or RPKs), continued at

critically low levels - 79.8% below July 2019 levels.  

This was somewhat better than the 86.6% year-

over-year decline recorded in June, primarily

driven by domestic markets, most notably Russia

and China. The market re-opening in the

Schengen Area helped to boost international

demand in Europe, but other international

markets showed little change from June.

Capacity was 70.1% below 2019 levels and load

factor sagged to a record low for July, at 57.9%. 

July international passenger demand collapsed

by 91.9% compared to July 2019, a slight

improvement over the 96.8% decline recorded in

June. Capacity plummeted 85.2%, and load factor

sank 38.9 percentage points to 46.4%.
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Healthcare M&A on the
move: mid-year
assessment
In Triple Tree’s recently published Market Insights

report, they noted a dramatic drop-off in second

quarter M&A activity, down some 33% from the

same period last year. COVID-19 has had a clear

impact on the market as acquirers and investors

face an unprecedented environment that put the

brakes on industry consolidation activity. While the

United States is technically in a recession, most

economists would argue that this pandemic-

caused recession is not typical, and so far,

economic recovery has been rapid across most

industries including healthcare. If this recession is

not typical, what does it hold for healthcare

M&A?

https://ipmimagazine.com/medical-health-insurance/en/news/health-medical-insurance-information-technology/item/5962-covid-19-accelerates-insurance-digitalization-to-meet-customer-demand-world-insurtech-report-2020
https://ipmimagazine.com/medical-health-insurance/en/news/health-medical-insurance-information-technology/item/5962-covid-19-accelerates-insurance-digitalization-to-meet-customer-demand-world-insurtech-report-2020
https://ipmimagazine.com/medical-health-insurance/en/news/health-medical-insurance-information-technology/item/5962-covid-19-accelerates-insurance-digitalization-to-meet-customer-demand-world-insurtech-report-2020
https://ipmimagazine.com/medical-health-insurance/en/news/insurance/item/5977-70-of-global-executives-are-now-planning-to-purchase-private-medical-insurance-cover-in-the-next-12-months
https://ipmimagazine.com/medical-health-insurance/en/news/insurance/item/5977-70-of-global-executives-are-now-planning-to-purchase-private-medical-insurance-cover-in-the-next-12-months
https://ipmimagazine.com/medical-health-insurance/en/news/expatriate-business-travel-tourism-news/item/5958-sluggish-improvement-in-passenger-demand-continues
https://ipmimagazine.com/medical-health-insurance/en/news/expatriate-business-travel-tourism-news/item/5958-sluggish-improvement-in-passenger-demand-continues
https://ipmimagazine.com/medical-health-insurance/en/news/expatriate-business-travel-tourism-news/item/5958-sluggish-improvement-in-passenger-demand-continues
https://worldinsurtechreport.com/
https://www.triple-tree.com/strategic-insights/2020/september/healthcare-m-a-on-the-move-mid-year%20assessment/?utm_source=Email&utm_medium=Blog&utm_campaign=Healthcare-MA-On-The-Move
https://www.triple-tree.com/strategic-insights/2020/september/healthcare-m-a-on-the-move-mid-year%20assessment/?utm_source=Email&utm_medium=Blog&utm_campaign=Healthcare-MA-On-The-Move
https://www.triple-tree.com/strategic-insights/2020/september/healthcare-m-a-on-the-move-mid-year%20assessment/?utm_source=Email&utm_medium=Blog&utm_campaign=Healthcare-MA-On-The-Move
https://www.triple-tree.com/strategic-insights/2020/august/market-insights-q2-20/

