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IPMI providers are still covering coronavirus, but

treatment will vary worldwide. While most domestic

private health insurers (PMI) in the UK are offering

limited or no cover for coronavirus, international private

medical insurers (IPMI) are currently not excluding the

virus from their policies. However, according to Engage

Health Group, the stance being taken can vary

between insurers and treatment often depends on

local healthcare systems, many of which are likely to be

under immense pressure during the outbreak.Some

IPMI providers include blanket exclusions for

pandemics and epidemics, which is understandable

considering the lack of facilities likely to be available,

however those who do, at this stage at least, are

choosing not to apply them (at their own discretion).

 

The table below shows the current stance of 15 IPMI

providers.

.

 

 As Americans delay elective surgeries and avoid

doctors and hospitals during the coronavirus

pandemic, healthcare spending declines have more

than offset the added costs of COVID-19 care, insurance

executives and experts say, boosting U.S. health insurer

profits.  Those gains, however, could be short term,

depending on how quickly the coronavirus outbreak

subsides and healthcare business begins to return to

something close to normal.  Health plans and

employers who provide insurance have seen an overall

decline in healthcare use of about 30% to 40%

excluding COVID-19 patients, according to Tim

Nimmer, the global chief actuary at Aon, a benefits

company that advises large corporations and health

plans.

 
 

 

.

 

 

HEALTH INSURANCE & BROKERS

U.S. health insurers benefit as
elective care cuts offset
coronavirus costs

Which IPMI providers cover
COVID-19?

https://www.reuters.com/article/us-health-coronavirus-usa-healthinsuranc/us-health-insurers-benefit-as-
elective-care-cuts-offset-coronavirus-costs-idUSKCN2291DY

Have a
Pandemic/Epidemic
exclusion

No
Pandemic/Epidemic
exclusion

Bupa Global (not currently
being applied and
confirmed on the 31st
March 2020 that they will
not apply this exclusion for
the duration of the Covid-
19 Pandemic
Generali Global Health (not
currently being applied)

Aetna International
Allianz Worldwide Care
April International 
AXA Global Healthcare
Cigna Global
Expacare
Global Benefits Group
IMG Europe/ ALC Health
Morgan Price International
Now Health International
William Russell
United Healthcare Global

https://www.covermagazine.co.uk/feature/4013564/ipmi-providers-cover-covid-19
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What changes have health
insurers in the UK made due to
COVID-19 
The monumental deal signed last month

between the private health sector and the NHS to

help fight coronavirus is, of course, a necessary

step to help save lives at a desperate time.

However, the move, which will allow the NHS to

carry out some of the urgent operations and

cancer treatments that might have been

otherwise prevented by the pandemic, has forced

health insurers to find ways to add value to

policies.  Virtual GP services, extra care pathways

and online clinical centres have become a go-to

for health insurers to ensure customers, especially

those needing treatment, can get support at this

time. These are the key changes that have been

made so far:

Days one to eight - £250 per day.

Day nine onwards - £500 per day.  A person with a

stay lasting nine days or longer is more likely to need

critical care for COVID-19, based on the latest

evidence and research.

This is subject to a maximum of £5,000 overall.

From 20 March 2020, a new COVID-19 cashback benefit

was added for members who require a hospital stay

due to coronavirus. All VitalityHealth insurance

members hospitalised due to COVID-19 are eligible to

claim following an NHS hospital stay:

 

 

This benefit is now available to all current members

who have a Personal Healthcare (PHC), Business

Healthcare (BHC) or Corporate Healthcare (CHC) plan

with the benefit of Core Cover, for any admissions up to

30 June 2020. It is also available to new customers

subject to a one-month waiting period.  Following the

NHS deal, VitalityHealth said: "We are working closely

with our hospital partners to continue to deliver

treatment where possible for you, particularly within

urgent care pathways. Furthermore, we are adapting

our benefits and services to make greater use of

technology and remote consultations where clinically

appropriate, in line with government advice around

social distancing and the need to reduce contact."

Vitality has enhanced its reward benefits and discounts

(up to 50% off selected fitness devices). A new Active

Reward now gives members up to two on-demand

movies each week for earning activity points and its

healthy food benefit with Waitrose has been enhanced

(25% off Good Health range). All Vitality members can

also access its GP advice line for information and

clinical support.

(As at 23rd April)

AXA PPP healthcare

On 8 April, AXA PPP announced it has added a

clinical support centre to provide specialist

consultations during COVID-19. It has also made a

commitment to "assess and adjust" for the

impact of delayed treatment due to the

pandemic. It has committed to appointing an

independent auditor to review data in order to

transparently account for treatment delays.

Complementary new services and value

enhancements for members and additional

wellbeing have also been added for members.

AXA PPP healthcare has boosted NHS cash

payment benefits by £100 per night for UK

individual and SME members for NHS in-patient

treatment or NHS cancer radiotherapy or

chemotherapy that would have been covered on

policies - from 01 April 2020 for 12 months. This

will also apply to members who are hospitalised

as a result of COVID-19. It is offering unlimited

virtual GP service free of charge to UK individual

and SME members through Doctor@Hand,

provided by Doctor Care Anywhere. Individual

and SME members using the Clinical Support

Centre will have policy excesses, and benefit

limits or restrictions on outpatient services waived

during the crisis period for consultations and

diagnostics arranged by the service. To support

mental health and wellbeing, the health insurer is

offering free access (up to six months for

individual and SME members) to the Thrive app,

free online workouts and yoga and online access

to ‘Health Unlocked', as well as discounts to

services from AXA Active PlusFull.

 

https://www.covermagazine.co.uk/news/4013760/axa-ppp-healthcare-unveils-covid-19-measures

Bupa

On 3 April, Bupa pledged to offer rebates to

customers facing postponed healthcare due to

the pandemic. While urgent care, such as cancer

treatment, will continue, non-urgent hospital

procedures are being put on hold. However, Bupa

said it expects there will be an overall reduction

for delayed treatments. The health insurer has

written to its customers to inform them of its new

commitment, and it plans to commission a third-

party review to ensure that what it does is "fair

and reasonable" across its different customer

groups.Bupa said it has expanded its services to

include telephone and video consultations with

nurses, GPs and consultants, as well as specialist

help for physiotherapy and mental health, right

through to chemotherapy at home for cancer

patients.  Bupa said calls to its AnyTime

HealthLine have more than doubled, while the

digital GP service provided by Babylon has been

made available to all its customers with a new

COVID care assistant feature.  A dedicated Bupa

COVID-19 online hub has also been added.

Vitality

https://www.covermagazine.co.uk/feature/4014220/changes-health-insurers-covid-19?
utm_medium=email&utm_content=&utm_campaign=New%20%3E%20CV.MondayMailer.Adam.Commen
tary.V1&utm_source=CV.DCM.Editors_Updates&utm_term=MCGRIGOR%20CORPORATION
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Teladoc CEO Jason Gorevic is sharing news of the

company's "remarkable growth" across revenue, visit

volume, service offerings and new client partnerships to

those listening in on the company's Q1 2020 earnings

call. Of note, he highlighted a March effort adding

thousands of new providers to its physician network

which allowed Teladoc to meet increasing demand

across the country. "Requests from new potential

clients are increasing as the outbreak of COVID-19 has

highlighted the value of access to a comprehensive

virtual healthcare solution," he said on yesterday's

investors call. 

 

 

"During the first quarter alone, we
onboarded over 6 million new paid
members in the U.S. across
government and commercial
populations. And we anticipate
onboarding an additional 6 million to
7 million new members during the
second quarter, culminating in the
strongest first half membership
growth in company history."
 

Teladoc Health is now routinely conducting more than

20,000 medical visits per day addressing not only

COVID-19 concerns but those including dermatology

issues, chronic care, second opinions, and mental

health concerns.

Teladoc – huge growth
Aetna International has announced that SME employer

plan sponsors in Europe, Middle East and Africa

renewing their Summit group health insurance policies

from 1 May 2020, to on or before 1 July 2020, will receive

one month of free health cover, as part of Aetna's

ongoing efforts to alleviate financial and other pressures

its customers are facing as a result of the COVID-19

pandemic.

In October 2019, German insurance giant Allianz was

seen as the favourite to invest in the bancassurance

business of Spanish lender BBVA, and Reuters has

reported that Allianz has struck a deal to invest in this

business. According to the newswire, two sources close

to the matter have revealed that Allianz has agreed the

deal with BBVA. The sources indicated that the two

institutions will cooperate on property and casualty

insurance but not on life insurance, and that the deal

will be worth significantly less than the originally touted

€1 billion. BBVA’s insurance network currently provides

everything from life to health to home to car insurance

and, if successful, this deal would give Allianz a platform

to revive its Spanish distribution network after its prior

agreement with Banco Popular ended following the sale

of Popular to Santander in 2017.

https://www.insurancebusinessmag.com/uk/news/breaking-news/allianz-strikes-a-deal-to-invest-in-
bancassurance-business--report-220740.aspx?
utm_source=GA&utm_medium=20200427&utm_campaign=Breaking-20200427&utm_content=3C678D8E-
E198-409A-8615-3102E45025C7&tu=3C678D8E-E198-409A-8615-3102E45025C7

http://go.teladochealth.com/predictions/2020/

https://ipmimagazine.com/medical-health-insurance/en/health-medical-travel-expatriate-insurance-product-
news/item/5851-aetna-international-provides-discount-on-group-health-cover-for-new-and-existing-sme-
customers-as-part-of-covid-19-support-measures

Other news from IPMI players
Aetna International –
One month free to IPMI
customers

Allianz – New
distribution in Spain

POPULATION HEALTH
MANAGEMENT
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The impact of Covid 19 on
Telehealth
Digital health care companies have racked up nearly

$200 million in recent weeks. Experts think the

industry will never be the same. Telehealth startups are

finding new riches amidst the coronavirus crisis.

As patients across the U.S. seek out medical

professionals via phone or other devices, six telehealth

startups have closed funding rounds amounting to a

combined $190 million in recent weeks. Experts

believe the Covid-19 pandemic will change the health

care industry long after the crisis ends and it will

extend beyond the Telehealth companies themselves. 

 

Seattle-based 98Point6 announced a $43 million Series

D on April 3 with funding from Goldman Sachs and

Costco co-founder James Sinegal, among others. The

startup gives customers on-demand access to doctors

via text chat or video at a cost of $20 for the first year

and $120 for the second.   98Point6's app has seen a

200 percent usage increase since January, with one-

third of all visits now Covid-19-related, according to the

company.  

 

TytoCare, a New York City-based startup, on April 7

announced a $50 million Series C that was co-led

by Insight Partners, Olive Tree Ventures, and

Qualcomm Ventures. The company creates a $300 kit

that includes internet-enabled tools including a

stethoscope and otoscope, which is used for ear

exams.

  

Still, some experts expect the industry to cool off a bit

once the current crisis ends.  

 

"Looking out to the long term, we
expect telehealth utilization to come
back down but remain above pre-
pandemic levels as providers expand
their offerings and as patients
embrace the technology," says Marc
Albanese, senior director of research
at market tracker CB Insights. 
 
He adds that more health care practices are using

wearables and remote patient monitoring during the

current crisis - a trend he expects to continue even

after the crisis subsides. The global telehealth market is

expected to grow from $41 billion in 2019 to $155

billion in 2027, according to a report published

by market research firm Grand View Research earlier

this month.

 

.

Optum – Another deal

Other telehealth companies that have closed rounds

during the pandemic include Los Angeles-based

SteadyMD ($6 million), Singapore-based Doctor

Anywhere ($27 million), and New York and Tel Aviv-

based K Health ($48 million), which offers primary care

via text. K Health co-founder Allon Bloch told

VentureBeat in late February that the startup's app was

adding 10,000 to 15,000 new users per day

https://www.ableto.com/press-releases/ableto-announces-strategic-investment-from-optum-
ventures/?
mkt_tok=eyJpIjoiWldGaE1ETmlaRGczWVRVNSIsInQiOiJBRExqa3QzTUgxMVNmeExENEpcL1B4Tk
dhQlFCK1RyNmR6RTdHZnVQVGVmVFVXMVlQZ1wvcWw3MEROcFpwSW5hZDAranFLSFFuak1Dc
0hFWGhxZWNudGZacFBKNjFtOEhcL1wvdjRUTHRkWmgzVWsrK2ExeDlaTmlPTlNwdFkyQTFPNkY
ifQ%3D%3D

UnitedHealth Group's Optum is reportedly in late-stage

talks with AbleTo, regarding a roughly $470 million

acquisition of the virtual behavioral-care

company.  Optum is already a stakeholder in the New

York company, having provided a "significant

investment" through its Optum Ventures arm back in

January of 2019. News of the half-billion-dollar

purchase plans comes as the telehealth market is

experiencing unprecedented demand for its services.

Nationwide shutdown and stay-at-home orders tied to

the COVID-19 public health emergency have reduced

individuals' access to behavioural health resources and

could also be fuelling a greater need for such services.

Virtual programs like AbleTo's are poised to address

these issues, and to do so while protecting providers

and other healthcare workers from unnecessary

exposure to coronavirus. While Optum would likely fold

the company's business into its own collection of tech-

driven healthcare services, the deal could also provide

UnitedHealth Group's insurance businesses with a new

behavioural health resource to offer their

members.UnitedHealth Group and Optum haven't

been shying away from digital health acquisitions as of

late. Late last year brought news that Optum had

purchased Vivify Health, a remote patient-monitoring

startup, for an undisclosed sum.

https://www.inc.com/kevin-j-ryan/telehealth-companies-venture-capital-funding-covid-19.html?
icid=landermore&utm_source=Global+Wellness+Institute&utm_campaign=451976a9ff-
EMAIL_CAMPAIGN_BRIEF_2020_4_22&utm_medium=email&utm_term=0_bbb41a322d-
451976a9ff-69668469
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COVID-19 cases cause big
losses for hospitals in the
US

https://www.newsweek.com/best-hospitals-2020

Mayo Clinic - Rochester, USA

Cleveland Clinic, USA

Massachusetts General Hospital, USA

Toronto General (University Health Network), Canada

Charité - Universitätsmedizin Berlin, Germany

The Johns Hopkins Hospital, USA.

Universitätsspital Zürich, Switzerland

Singapore General Hospital (SGH), Singapore

Sheba Medical Center, Israel

Karolinska Universitetssjukhuset, Sweden

Aarhus Universitetshospital Denmark

Hopital Universitaire Pitié Salpetriére

Centre Hospitalier Universitaire Vaudois

Universitätsklinikum Heidelberg

University of Michigan Hospitals – Michigan

Medicine

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

https://www.healthexec.com/topics/healthcare-economics/covid-19-cases-cause-big-losses-hospitals?
utm_source=newsletter&utm_medium=he_monthly

HEALTHCARE SYSTEMS

Hospitals are facing “massive losses” treating patients

with COVID-19 - even with higher reimbursement for

service, according to a new study from Strata Decision

Technology.In fact, 97% of health systems are losing an

average of $2,800 per case. Worse, some are losing

between $8,000 and $10,000, the study found.  Strata

Decision used a proxy group of related patient cases

and modelled the effect on a sample of U.S. health

systems. Under a proposed 20% increase in Medicare

reimbursement specifically for COVID-19 cases,

hospitals still lost out. Hospitals still face a loss of $1,200

on average per case with higher a reimbursement rate.

Some hospital systems can face between $6,000 and

$8,00 in losses.The main reason for hospital losses is

due to the higher-than-usual costs to treat COVID-19

patients. Treatment is complex, requiring intense

cleaning regimens, more frequent X-rays and CT scans,

shortages of personal protective equipment, as well as

higher supply and drug costs, according to Strata.

Furthermore, some hospital systems are facing a huge

number of patients, stretching their resources thin. 

 

To add insult to injury, hospitals aren’t making revenue

on elective surgeries after suspending these

procedures to make space for treating COVID-19

patients. This action, which was directed by CMS,

prevents cost shifting for hospital systems, as elective

surgeries are the primary source of revenue. As much

as 90% of hospitals could start to see negative profit

margins from COVID-19 patients after cancelling

elective surgeries. To combat this enormous cash flow

problems for hospitals, Strata recommends additional

financial relief from the government and other sources.

Namely, Strata urged a 35% increase in Medicaid

reimbursement for COVID-19-related cases.

The world’s best hospitals 

The impact of COVID on
for-profit health care
Healthcare Business International is in the process of

projecting the impact on healthcare. They will be

updating forecasts within 12 sectors and 20 countries

over the next weeks and months. So far, their analysis

shows that labs and imaging are experiencing revenue

more or less halve in Europe, elective procedures have

declined considerably (80-90% in some markets), and

COVID-19 testing is primarily done by the government.

The decline may be lower in countries where

consumers pay out of pocket for tests.  

 

Nursing homes haven't had new residents in 1-2

months, leaving occupancy rates caused by COVID-19

deaths up to 12% lower, while costs have increased as

they have had to invest in PPE and extra staff. There are

existing debates on how quickly they will refill, as the

rich will delay their entry to nursing homes as long as

they can.  Another big and unanswered question is

how far governments will go to help out. Germany and

France are providing generous support for their private

hospitals. However, in countries where NHS-based

systems that see the private sector as the enemy are

likely to be much less generous.

https://www.healthcarebusinessinternational.com/the-impact-of-covid-on-for-profit-health-
care/
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HEALTH TECH

Recent funding

H1 raised $12.9M for its healthcare

professional data platform

Unlearn got $12M to bring “digital twins”

to clinical trialsVR telehealth startup

XRHealth scooped up $7M

Paige brought in $5M to bring AI to

cancer pathology

 

Health tech investment
trends: How are investors
positioning for the future
of health?
The Deloitte Centre for Health Solutions interviewed 15

heath tech investors.  The insights from funding data and

these investment expert interviews reveal that health care

innovators have begun to fill the gap between current and

future needs. It's time for health care incumbents to

strategize accordingly.

https://www.mobihealthnews.com/news/europe/uk-health-tech-companies-take-centre-stage-
covid-19-crisis-response

UK health tech companies
take centre stage in
COVID-19 crisis response
By the time the pandemic has passed, there will be an

equivalent of a decade of digital transformation. Such is

the speed with which the UK health tech sector has

responded to demand in research and healthcare delivery.

To acknowledge the health tech industry contributions,

the UK government launched its support and investment

package for young tech businesses affected by the crisis.

Minister of state for digital, Caroline Dinenage, said that in

the past month that the sector has shown why it is the

global leader by using its expertise to develop a practical

solution to help the government and the NHS during this

pandemic. 

 

"These technologies will not only help in
the here and now, but they will also
shape the future of healthcare in the
UK and indeed across the world,” she
said. “We owe a huge debt of gratitude
to the startups and tech companies
that have switched their entire focus to
backing the national effort to tackle
this health crisis.” 
 

The statement comes with the announcement of a £1.25

billion government support package for innovative young

companies that don’t qualify for other rescue schemes.

The package includes a £500 million investment fund for

high-growth companies. To qualify for the scheme, the

company must have raised at least £250,000 in private

equity during the last five years. Private investors must also

match the government investment, with the government

taking a stake in ownership if the money is not repaid.

https://www2.deloitte.com/us/en/insights/industry/health-care/health-tech-investment-trends.html?
id=us:2pm:3ad:ospfy20:eng:greendot:em:detech:cn:hlthtechinvst:1x1:sb:041520:1080428458
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AIRINC, the US based
workforce globalisation
company has released its
2020 Mobility Outlook
Survey.
The report highlights show Mobility’s scope of

responsibility continues to broaden, challenging the

function’s ability to advise their customers in a

progressively complex global business environment. 64%

of companies are experiencing an increase in requests for

non-traditional or remote work arrangements. 24% of

companies plan to add a commuter policy to increase

program options. And 41% are now responsible for both

international and domestic moves. 

 

The top three priorities reported in this year’s survey are:

enhancing the employee experience (73%), redesigning

the mobility program (56%), and simplifying the program

(52%). Last year, the top priority was simplifying

administration and streamlining processes, as noted by

69% of participants.  86% of companies deliver business

flexibility through a choice of multiple policies, core-flex

programs, or another approach. 34% of companies do not

offer employee flexibility, though the majority do offer it in

some form. 52% deliver cash in lieu of services to help

employees personalize their move experience, while 20%

offer a choice of cash or service. 16% of companies use a

managed lump sum approach to simultaneously deliver

employee flexibility and cost predictability.

For the full report please go to - https://www.air-inc.com/library/2020-mobility-outlook-survey/

OTHER INTERESTING ARTICLES
COVID-19 and its impact
on the Middle East And
North Africa (MENA)
Region
Jacob Weiss - Global Threat Analyst at Healix International

- provides an insight into the impact of COVID-19 in the

Middle East and North Africa. The novel Coronavirus

(COVID-19) has spread to every country in the Middle East

and North Africa (MENA) region, with the impact likely to

be immediate and long-lasting. Before the first case of

COVID-19 was reported in the region, large-scale protest

movements fuelled by economic inequality had already

spread across Iraq, Algeria and Lebanon, and conflict

continued to rage in Iraq, Yemen, Libya and Syria. The

COVID-19 outbreak will bring both political and economic

changes to the region, which in turn have the potential to

further worsen the already precarious security

environment across the region.

https://ipmimagazine.com/medical-health-insurance/en/articles/item/5862-covid-19-and-its-impact-on-the-
middle-east-and-north-africa-mena-region
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The Global Market for International Private Medical Insurance, 2013-2022: Key Player Profiles:
10 or 16. Single Licence - $2500/$3200. READY NOW, HOT OFF THE PRESS
The Global Market for International Private Medical Insurance, 2013-2022: Key Facts and
Figures.  Single Licence - $2500. READY NOW, HOT OFF THE PRESS
The International Private Medical Insurance Market in the Middle East and North Africa, 2013-
2022.  Single Licence - $1750
The International Private Medical Insurance Market in Central and South America and the
Caribbean, 2013-2022.  Single Licence - $1750
The International Private Medical Insurance Market in the US and Canada, 2013-2022. Single
Licence - $1750.
6. The International Private Medical Insurance Market in South Asia, 2013-2022. Single Licence -
$1750
7. The International Private Medical Insurance Market in Sub Saharan Africa, 2013-2022. Single
Licence - $1750

 
Order times differ by report. Prices are excluding VAT. Multi-license packages available (5 people or Corporate) on request,
with even better prices per reader.

 
 

Get McGrigor's 2020 Focus Report

For more information please contact: 
r.kerr@mcgrigorgroup.com

After the wide take-up of our two reports on ‘The Global Market for International Private Medical Insurance’ in

2014 and 2018, we realised, from feedback, that part of our market was missing out on the reports. This was

either because they were small or because their links to the IPMI market were more tangential or niche, and so

the price of the ‘mega-reports’ for these sectors was too steep. Consequently, we decided to publish a series of

“Focus” reports to serve their needs more directly. To do this, we re-packaged the detailed analytical historic

information from these reports into specific areas of focus and added a ‘2020 info update’ with fresh

forecasting through 2022, where appropriate. There are 7 of these ‘focus’ reports in this series, available to buy

now.
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